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 Solicitation, Offer and Award Form  

  
             PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
                                ST. PETERSBURG, FLORIDA 

   SOLICITATION, OFFER AND AWARD FORM  

INVITATION FOR BIDS 

1.  SOLICITATION #: IFB 18-006B  4.  BRIEF DESCRIPTION: 

 2.  ISSUE DATE:      12/15/17  

Automated Passenger Counters for Cutaway Vehicles 3.  FOR INFORMATION CONTACT:   

NAME:     Eric L. Haubner  

 PHONE: 727-540-1862 FAX: 727-540-0681 

 E-MAIL: EHaubner@psta.net 

5. CONFERENCE:  N/A 

LOCATION:  N/A DATE AND TIME: N/A 

6.  SUBMIT OFFER TO THE FOLLOWING ADDRESS: 

Pinellas Suncoast Transit Authority (PSTA) 
Attn: Procurement Department,  

IFB 18-006B 
3201 Scherer Drive 

St. Petersburg, FL  33716 

7. OFFER SUBMISSION DUE DATE AND TIME: 
 

12/28/2017, 10:00 a.m. Eastern Standard Time 
 
 

8.  SUBMIT WITH OFFER:  Original offer and 0 photocopies including the exhibits and attachments listed on Page 2 of this form. 

9.  Offers will be publicly opened; see Blocks 6 and 7 above for location, date and time. 

10. FIRM OFFER PERIOD: Offers shall remain firm for a period of 120 calendar days from the date specified in Block 7, above. 

11. This solicitation and any resulting contract, respectively, consists of this Form and the exhibits and documents designated on Page 

2 of this form.    

OFFER 
(To be completed by Offeror) 

12. DISCOUNT FOR PROMPT PAYMENT:  _____%,  _____ Calendar Days (Please refer to Invoice and Payment clauses in Exhibit D) 

13. If this offer is accepted within the period specified in Block 10, above, the offeror agrees to fully provide the goods and/or services 

covered by this solicitation at the prices and timelines specified in the solicitation. 

14. ACKNOWLEDGEMENT OF AMENDMENTS: The offeror acknowledges receipt of the following solicitation amendments (write in all 

amendment numbers and amendment dates. 

Amendment Number and Date Amendment Number and Date Amendment Number and Date 

      

      

15. OFFEROR'S NAME AND ADDRESS: (Type or Print) 16. NAME AND TITLE OF OFFEROR’S REPRESENTATIVE 
(PERSON AUTHORIZED TO EXECUTE CONTRACTS):  

(Type or Print) 
 
 

 
TELEPHONE:    
CELL PHONE:  

 
E-MAIL: 
FAX: 

17.  OFFEROR’S REPRESENTATIVE SIGNATURE & DATE: 

 
 

AWARD 
  (To be completed by HART) 

18.  Offeror is a: DBE: Yes  No  SBE: Yes  No   

19.  DBE:  Federal funds shall be utilized.   There are no DBE goals assigned to this solicitation. 

20. ACCEPTED AS TO:  21. TOTAL AMOUNT OF AWARD: 22. CONTRACT NUMBER: 

   

23. PSTA’S CONTRACTING OFFICER’S SIGNATURE & CONTRACT AWARD DATE: 

Name:     _____________________________ Signature: ____________________________________ Date: ____/____/____ 
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NAME FORM DESCRIPTION FORM # SUBMIT WITH OFFER 

Cover Sheet Solicitation, Offer and Award Form CS-01 YES 

Schedule Schedule S-01 YES 

Exhibit A Representations and Certifications X YES 

Exhibit C Solicitation Instructions and Conditions X  

Exhibit D Special Provisions D-01  

Exhibit E Addendum to General Provisions X  

Exhibit F General Provisions X  

Exhibit H Statement of Work X  

 

2 
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Schedule 

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

 

SCHEDULE 

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE. 
 

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for 
Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation 

and any associated exhibits. 

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED 
AND SUBMIT ALL PAGES WITH THE OFFER. 

The line item unit price(s) must include all costs that the offeror intends to recover, such as, but not limited to:  
supervision, labor, equipment, uniforms, materials, vehicle licensing, vehicle title, vehicle gasoline, financing, 
carrying charges, and all other such charges to accommodate the services requirements.  No price 
adjustments will be made, unless specifically provided for by an additional provision included in this contract. 

3-YEAR BASE TERM 

ITEM DESCRIPTION OF DUTY/SERVICES 
(A) 

Estimated 
Quantity 

UNIT 
(B) 

UNIT COST 

(C) 
EXTENDED COSTS 

C=(A)*(B) 

1 APC data processing unit w/installation 8 Each $ $ 

 
(D) TOTAL EXTENDED PRICE AND BASIS FOR AWARD (C) 

 
$ 

 NAME & TITLE OF OFFEROR'S REPRESENTATIVE: SIGNATURE & DATE: 
 (print or type) 
 
 __________________________________________ ____________________________________ __/___/___ 
 (Name & Title) (Signature of Offeror's Representative) 
 
 _____________________________________________ 
 (Offeror's Name) 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

 

EXHIBIT A 
REPRESENTATIONS AND CERTIFICATIONS  

 

 (FEDERALLY ASSISTED SUPPLY/SERVICE CONTRACT) 

 
** NOTE:  THIS FORM MUST BE COMPLETED AND RETURNED WITH THE OFFER ** 

 
TABLE OF CONTENTS 
 

1. Affirmative Action Compliance ............................................................................................................................. 1 
2. Contingent Fee ..................................................................................................................................................... 1 
3. Covenant Against Gratuities ................................................................................................................................ 1 
4. Disadvantaged Business Enterprise (DBE) ......................................................................................................... 2 
5. Interest of Public Officials ..................................................................................................................................... 2 
6. Parent Company and Identifying Data ................................................................................................................. 2 
7. Type of Business .................................................................................................................................................. 2 
8. Certification of Independent Price Determination ................................................................................................ 3 
9. Certification of Non-Segregated Facilities ............................................................................................................ 3 
10. Communication Policy and Certification .............................................................................................................. 4 
11. Conflict of Interest Certification ............................................................................................................................ 4 
12. Non-Discrimination Assurance ............................................................................................................................. 5 
13. Disadvantaged Business Enterprise Goals .......................................................................................................... 5 
14. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion ...................................... 5 
15. Certification of Restrictions on Lobbying .............................................................................................................. 7 

 

REPRESENTATIONS 
1. Affirmative Action Compliance 
 

(a) The offeror represents as part of its offer that it has a workforce of (# of employees): ______ 
 

(b) It (Mark one with an "X"): 
 

  has developed and has on file 
  has not developed and does not have on file 
 

at each establishment, affirmative action programs required by the rules and regulations of the Secretary of Labor (41 
CFR 60-1 and 60-2), or it (Mark one with an "X"): 
 

 has     has not 
 

previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the 
Secretary of Labor. 
 

2. Contingent Fee 
 
Except for full-time bona fide employees working solely for the offeror, the offeror represents as part of its offer that it 
(Mark one with an "X"): 

     
 

been employed or retained any company or persons to solicit or obtain this contract, and (Mark one with an "X"): 
 

     
 

paid or agreed to pay any person or company employed or retained to solicit or obtain this contract any commission, 
percentage, brokerage, or other fee contingent upon or resulting from the award of this contract. 
 
3. Covenant Against Gratuities 
 
The offeror represents as part of its offer that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in this contract.  The Contractor further represents and warrants 
that it has not offered or given gratuities (in the form of entertainment, gifts, or otherwise) to any employee, official, or 
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member of the Board of the Authority with a view toward securing favorable treatment in the awarding, amending, or 
evaluating the performance of any contract resulting from the solicitation.  For breach of any representation or warranty in 
this clause, the Authority shall have the right to annul this contract without liability and/or have recourse to any other 
remedy it may have at law. 
 
4. Disadvantaged Business Enterprise (DBE) 
 
The offeror represents as part of its offer that it (Mark one with an "X"): 
 

 is     is not 
 

a disadvantaged business enterprise (DBE).  A DBE is defined as "a for-profit small business concern which is at least 51 
percent owned by one or more socially and economically disadvantaged individuals, or in case of any publicly owned 
business, at least 51 percent of the stock is owned by one or more socially and economically disadvantaged individuals 
and whose management and daily business operations are controlled by one or more of the socially and economically 
disadvantaged individuals who own it."  For purposes of this definition, socially and economically disadvantaged 
individuals include Black Americans, Hispanic Americans, Asian-Pacific Americans, Subcontinent Asian Americans, 
Native Americans; women; and any additional groups whose members are designated as socially and economically 
disadvantaged by the Small Business Administration (SBA), at such time as the SBA designation becomes effective. 
 
5. Interest of Public Officials 
 
The offeror represents and warrants that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in this contract. 
 
6. Parent Company and Identifying Data 
 
(a) The offeror represents as part of its offer that it (Mark one with an "X"): 
 

     
 

owned or controlled by a parent company. A parent company, for the purpose of this provision, is one that owns or 
controls the activities and basic business policies of the offeror.  To own the offering company means that the parent 
company must own more than 50 percent of the voting rights in that company.  A company may control an offeror as a 
parent even though not meeting the requirements for such ownership if the company is able to formulate, determine, or 
veto basic policy decisions of the offeror through the use of dominant minority voting rights, use of proxy voting, or 
otherwise. 
 
(b) If the offeror is not owned or controlled by a parent company, it shall insert its own Employer's Identification Number 
below: 
 
 
 
 
(c) If the offeror is owned or controlled by a parent company, it shall enter in the blocks below the name and main office 
address of the parent company, and the parent company's Employer's Identification Number. 
 

NAME OF PARENT COMPANY AND MAIN OFFICE    
ADDRESS (INCLUDE ZIP AND PHONE):        PARENT COMPANY'S EMPLOYER'S IDENTIFICATION #: 

 
 
 
 
 
 
 
7. Type of Business 
 
(a) The offeror represents as part of its offer that it operates as (Mark one with an "X"): 
 

  individual   
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(b) If incorporated, under the laws of the State of: 

 

 
 

 
(c) Age of the firm:  __ years, __ months 
 
(d) Previous year’s annual gross receipts: 
 
  

 less than $500K        $500K - $2 mil.       $2 mil. - $5 mil.      more than $5 mil. 
 
 

CERTIFICATIONS 
 
8. Certification of Independent Price Determination 
 
(a) By submission of this offer, the offeror certifies, and in the case of a joint offer, each party thereto certifies as to its 
own organization, that in connection with this procurement: 
 

(1) The prices in this offer have been arrived at independently, without consultation, communication, or agreement, 
for the purpose of restricting competition, as to any matter relating to such prices with any other offeror or with any 
competitor. 
 
(2) Unless otherwise required by law, the prices which have been quoted in this offer have not been knowingly 
disclosed by the offeror and will not knowingly be disclosed by the offeror prior to the opening (in the case of an 
advertised procurement) or prior to award (in the case of a negotiated procurement), directly or indirectly to any other 
offeror or to any competitor; and 
 
(3) No attempt has been made or will be made by the offeror to induce any other person or firm to submit or not to 
submit an offer for the purpose of restricting competition. 

 
(b) Each person signing this offer certifies that: 
 

(1) He/she is the person in the offeror's organization responsible within that organization for the decision as to the 
prices being offered herein and that he has not participated, and will not participate, in any action contrary to (a)(1) 
through (a)(3) above; or 
 
(2) He/she: (i) is not the person in the offeror's organization responsible within that organization for the decision as to 
the prices being offered herein but that he has been authorized in writing to act as an agent for the persons 
responsible for such decision in certifying that such persons have not participated, and will not participate, in any 
action contrary to (a)(1) through (a)(3) above, and as their agent does hereby so certify; and (ii) has not participated, 
and will not participate, in any action contrary to (a)(1) through (a)(3) above. 

 
9. Certification of Non-Segregated Facilities 
 
(a) By the submission of this offer, the offeror certifies that it does not and will not maintain or provide for its employees 
any segregated facilities at any of its establishments, and that it does not and will not permit its employees to perform their 
services at any location under its control, where segregated facilities are maintained. 
 
(b) The offeror agrees that a breach of this certification is a violation of the Equal Opportunity Clause in the contract. 
 
(c) As used in this certification, the term "segregated facilities" means any waiting rooms, work areas, rest rooms and 
wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing areas, parking 
lots, drinking fountains, recreation or entertainment areas, transportation, and housing facilities provided for employees 
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that are segregated by explicit directive or are in fact segregated on the basis of race, color, religion or nation origin, 
because of habit, local custom or otherwise. 
 
(d) It further agrees that (except where it has obtained identical certifications from proposed subcontractors for specific 
time periods) it will: 
 

(1) obtain identical certifications from proposed subcontractors before the award of subcontracts under which the 
subcontractor will be subject to the Equal Opportunity clause; 

 

(2) Retain such certifications in its files; and 
 

(3) Forward the following notice to the proposed subcontractors (except if the proposed subcontractors have 
submitted identical certifications for specific time periods). 

 

NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENTS FOR CERTIFICATIONS OF 
NONSEGREGATED 

 FACILITIES 
 

A Certification of Nonsegregated Facilities must be submitted before the award of a subcontract under which the 
subcontractor will be subject to the Equal Opportunity clause.  The certification may be submitted either for such 
subcontract or for all subcontracts during a period (i.e., quarterly, semiannually or annually). 
 

Note: the penalty for making false statements in offers is prescribed in 18 U.S.C. 1001. 
 
10. Communication Policy and Certification 
 
(a) All oral and written communications with the Authority regarding this solicitation should be exclusively with, or on 
subjects and with persons approved by, the Purchasing Agent identified in this solicitation. Discussions or 
communications with any other person could result in disclosure of proprietary or other competitive sensitive information 
or otherwise create the appearance of impropriety or unfair competition and, thereby, compromise the integrity of the 
Authority's procurement system.   
 
(b) (b) By submission of this offer, the offeror certifies that it has not, and will not prior to contract award, communicate 
orally or in writing with any Authority employee or other representative (including Board members, PSTA contractors, or 
PSTA consultants) other than the individual, or person(s) and on subjects approved by the Purchasing Agent listed in the 
solicitation, except as described below:  (CHECK "NONE" IF NONE EXISTS.) 
 
   NONE 
 

Name of PSTA Representative Date and Subject of Communication 
 

 

 

 
(c) This certification concerns a material representation of fact upon which reliance will be placed in awarding a contract.  
If it is later determined that the offeror knowingly rendered an erroneous certification, in addition to any other remedies the 
Authority may have, the Contracting Officer may terminate the contract resulting from this solicitation for default and/or 
recommend that the offeror be debarred or suspended from doing business with the Authority and/or have recourse to any 
other remedy it may have at law. 
 
(d) The offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, 
he/she learns that its certification was, or a subsequent communication makes, the certification erroneous. 

 

11. Conflict of Interest Certification 

By submission of this offer, I certify that: 
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(a) I have read and understand the General Provisions clause entitled "Interest of Public Officials" that will be 
incorporated into any contract resulting from this solicitation.  I further understand that the pecuniary interest in that clause 
includes employment relationships. 
 
(b) I understand the Authority has an internal conflict of interest policy for its employees that includes as an actual or 
possible conflict of interest whether or not a member of the employee's immediate family works for a firm doing, or 
seeking to do, business with the Authority. 
 
(c) Mark one with an "X": 
 

   To the best of my knowledge and belief, no employee of my firm is related to an Authority employee; or 
 

   An employee of my firm is related to an Authority employee and a letter to the Contracting Officer explaining 
that relationship is attached to this Exhibit A. 

 

(d) The requirements of this certification have been passed through to all first-tier subcontractors or subconsultants 
anticipated to be used at the time of the submission of my offer. 
 
12. Non-Discrimination Assurance 

 
The offeror certifies that it will not discriminate on the basis of race, color, national origin or sex in the performance of this 
contract.  The offeror understands that it is required to insert the substance of this clause in all subcontracts and purchase 
orders.  Failure by the Contractor to carry out these requirements is a material breach of this contract, which may result in the 
termination of this contract or such other remedy as the Authority deems appropriate. The offeror further agrees by submitting 
this offer that it will include this certificate, without modification, in all subcontracts and purchase orders.  

 
13. Disadvantaged Business Enterprise Goals  
 
If goals have been established, by submission of this offer, the offeror certifies that it will comply with the provisions of 
Exhibit G entitled "Disadvantaged Business Enterprise Provisions," and will meet such goals as are established in any 
ensuing contract. 
 

************************************************************** 
SIGNATURE BLOCK FOR THE ABOVE 

 REPRESENTATIONS & CERTIFICATIONS 
************************************************************** 
NAME OF OFFEROR & ADDRESS (INCLUDE ZIP & PHONE) 
 
 
 
 
 
 

 
Signature: 

 
 
 
TYPE NAME: 
 
 

 
DATE:   

 
OFFERORS MUST SET FORTH FULL, ACCURATE AND COMPLETE INFORMATION AS REQUIRED BY THIS SOLICITATION 
(INCLUDING THIS ATTACHMENT).  FAILURE TO DO SO MAY RENDER THE OFFER NONRESPONSIVE OR UNACCEPTABLE.  

 
14. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion 
 
(a) Primary Covered Transactions.  [This certification applies to the offer submitted in response to this solicitation and will 
be a continuing requirement throughout the term of the prime contract.] 
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(1) In accordance with the provisions of Appendix A to 49 Code of Federal Regulations (CFR) Part 29, the offeror 
certifies to the best of its knowledge and belief, that it and its principals: 

 

(i) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any Federal department or agency; 

 
(ii) have not within a three-year period preceding this offer been convicted of or had a civil judgment rendered 
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a public (Federal, State, or local) transaction or contract under a public transaction; violation of 
Federal or State antitrust statutes, or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, or receiving stolen property; 
 
(iii) are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, 
State, or local) with commission of any of the offenses enumerated in paragraph (1)(ii) of this Certification; and 

 
(iv) have not within a three-year period preceding this offer had one or more public transactions (Federal, State, 
or local) terminated for cause or default. 

 

(2) Where the offeror is unable to certify to any of the statements in this certification, the offeror shall attach an 
explanation to this offer. 

 

(b) Lower Tier Covered Transactions.  [This certification applies to a subcontract at any tier expected to equal or exceed 
$25,000 and will be a continuing requirement throughout the term of the prime contract.] 
 

(1) In accordance with the provisions of Appendix B to 49 Code of Federal Regulations (CFR) Part 29, the 
prospective lower tier participant (subcontractor) certifies, by submission of this offer, that neither it nor its principals is 
presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation 
in this transaction by any Federal department or agency. 

 

(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification, such 
prospective participant shall attach an explanation to this proposal. 

 
(c) The Certification required by subparagraph (b), above, shall be included in all applicable subcontracts and a copy kept 
on file by the prime contractor.  The prime contractor shall be required to furnish copies of certifications to the Contracting 
Officer upon the Contracting Officer's request. 
 
 
 
 

************************************************************** 
SIGNATURE BLOCK FOR  

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion  

 REPRESENTATIONS & CERTIFICATIONS 
************************************************************** 
NAME OF OFFEROR & ADDRESS (INCLUDE ZIP & PHONE) 
 
 
 
 
 
 

 
Signature: 

 
 
 
TYPE NAME: 
 
 

 
DATE:   
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15. Certification of Restrictions on Lobbying 
 
This Certification is applicable if the offer exceeds $100,000. 
 
(a) By submission of this offer, the offeror certifies, to the best of his or her knowledge or belief, that: 
 

(1) No Federal appropriated funds have been paid, or will be paid, by or on behalf of the undersigned, to any person 
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal 
contract, the making of any Federal grant, the making of any Federal loan, or the entering into of any cooperative 
agreement; and the extension, continuation, renewal, amendment, or modification of  any  Federal  contract, grant, 
loan, or cooperative agreement. 

 
(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of 
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or 
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, Disclosure of Lobbying 
Activities, in accordance with its instructions [as amended by “Government-wide Guidance for New restrictions on 
Lobbying,” Fed. Reg. 1413 (1/19/96)]. 

 
(3) The undersigned shall require that the language of this certification be included in the award documents for all 
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative 
agreements) and that all subrecipients shall certify and disclose accordingly. 

 
(b) This certification is a material representation of fact upon which reliance was placed when this transaction was made 
or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by 31 
U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995).  Any person who fails to file the required 
certification shall be subject to a civil penalty of not less than $10,000 or not more than $100,000 for each such failure. 

 
 

SIGNATURE BLOCK FOR  

Certification of Restrictions on Lobbying 
 

REPRESENTATIONS & CERTIFICATIONS 
************************************************************** 
NAME OF OFFEROR & ADDRESS (INCLUDE ZIP & PHONE) 
 
 
 
 
 
 

 
Signature: 

 
 
 
TYPE NAME: 
 
 

 
DATE:   
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  

ST. PETERSBURG, FLORIDA 

 

EXHIBIT C 
SOLICITATION INSTRUCTIONS AND CONDITIONS 

(INVITATION FOR BIDS – FEDERALLY ASSISTED) 

 
Table of Contents 
 

1. Acknowledgment of Amendments to Invitation for Bids ...................................................................................... 1 
2. Authority-Furnished Property .............................................................................................................................. 1 
3. Award of Contract ............................................................................................................................................... 1 
4. Cancellation of Solicitation .................................................................................................................................. 2 
5. Confidential Data ................................................................................................................................................. 2 
6. Discounts ............................................................................................................................................................ 2 
7. Disadvantaged Business Enterprise (DBE) Participation ................................................................................... 2 
8. Explanation to Bidders ........................................................................................................................................ 2 
9. Late Submissions, Modifications, and Withdrawals of Bids ................................................................................ 3 
10. Multiple or Alternate Offers Not Accepted ........................................................................................................... 3 
11. Pre-Bid Conference and Questions Concerning the Solicitation ........................................................................ 4 
12. Preparation of Bids .............................................................................................................................................. 4 
13. Procurement Confidentiality ................................................................................................................................ 4 
14. Submission of Bids .............................................................................................................................................. 5 
15. Access to Records .............................................................................................................................................. 5 
16. Omission ............................................................................................................................................................. 5 
17. Code of Ethics ..................................................................................................................................................... 5 
18. Public Entity Crimes ............................................................................................................................................ 5 
19. Protest Procedures ............................................................................................................................................. 5 
20. Appeal to Board of Directors or Appeals Board. ................................................................................................. 7 
21. FTA Protest Procedures...................................................................................................................................... 9 
22. Order of Precedence ........................................................................................................................................... 9 
 

1. Acknowledgment of Amendments to Invitation for Bids 
 
(a) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. 
 
(b) Bidders shall acknowledge receipt of any amendment to this solicitation:  (1) by signing and returning the 
amendment; or (2) by identifying the amendment number and date in the space provided for this purpose on the bid 
form; or (3) by letter or telegram.  The Authority must receive the acknowledgment by the time and at the place 
specified for receipt of bids. 
 
2. Authority-Furnished Property 
 
No material, labor, or facilities will be furnished by the Authority unless otherwise provided for in the solicitation. 
 
3. Award of Contract 
 
(a) The contract will be awarded to the responsible bidder whose bid, conforming to the solicitation, will be most 
advantageous to the Authority, price and other factors considered.  A responsible bidder is one who affirmatively 
demonstrates to the Authority that the bidder has adequate financial resources and the requisite capacity, capability, 
and facilities to perform the contract within the delivery period or period of performance, has a satisfactory record of 
performance on other comparable projects, has a satisfactory record of integrity and business ethics, and is otherwise 
qualified and eligible to receive award under the solicitation and laws or regulations applicable to the procurement. 
 
(b) The Authority reserves the right to reject any or all offers in part or in total for any reason, to accept any offer if 
considered best for its interest, and to waive informalities and minor irregularities in offers received. 
 
(c) The Authority may accept any item or group of items of any offer, unless the offeror qualifies the offer by specific 
limitations.  Unless otherwise provided in the solicitation, offers may be submitted for any quantities less than those 
specified, and the Authority reserves the right to make an award on any item for a unit quantity less than the quantity 
offered at the unit prices offered unless the offeror specifies otherwise in the offer. 
 
(d) A written award (or acceptance of offer) which is mailed, telegraphed, or otherwise furnished to the successful 
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offeror within the time for acceptance specified in the solicitation shall be deemed to result in a binding contract without 
further action by either party. 
 
(e) The Authority may, within the time specified therein, accept any offer or part thereof, as provided in (c) above, 
whether or not there are negotiations subsequent to its receipt, unless the offer is withdrawn by written notice received 
by the Authority prior to award.  If subsequent negotiations are conducted, they shall not constitute a rejection or 
counter offer on the part of the Authority. 
 
(f) The Authority may award a contract based on the initial price received from the lowest responsive and responsible 
bidder without discussion. 
 
(g) Any financial data submitted with any offer hereunder or any representation concerning facilities or financing will 
not form a part of any resulting contract; provided, however, that if the resulting contract contains a clause providing for 
price reduction for defective cost or pricing data, the contract price will be subject to reduction if cost or pricing data 
furnished hereunder is incomplete, inaccurate, or not current. 
 
4. Cancellation of Solicitation 
 
This solicitation may be cancelled by the Authority before or after receipt of bids or proposals (as applicable) in 
accordance with the Authority’s procurement policies. 
 
5. Confidential Data 
 
Each bidder may clearly mark each page of the bid that contains trade secrets or other confidential commercial or 
financial information which the bidder believes should not be disclosed outside the Authority.  Disclosure of requested 
information will be determined in accordance with the Florida laws, rules and regulations. 
 
6. Discounts 
 
(a) Prompt payment discounts will not be considered in evaluating bids for award.  However, offered discounts will be 
taken if payment is made within the discount period, even though not considered in the evaluation of bids. 
 
(b) In connection with any discount offered for prompt payment, time shall be computed from (1) the date of 
completion of performance of the services or delivery of the supplies to the carrier if acceptance is at a point of origin, 
or date of delivery at destination or port of embarkation if delivery and acceptance are at either of these points, or (2) 
the date the correct invoice or voucher is received in the office specified by the Authority, if the latter is later than the 
date of performance or delivery.  For the purpose of computing the discount earned, payment shall be considered to 
have been made on the date of the Authority's check. 
 
7. Disadvantaged Business Enterprise (DBE) Participation 
 
(a) It is the policy of the Authority and the Department of Transportation (DOT) to ensure that Disadvantaged Business 
Enterprises (DBEs), as defined in Exhibit G of this solicitation and pursuant to 49 Code of Federal Regulations (CFR) 
Part 26, are provided a level playing field, thus fostering an equal opportunity for them to participate in the performance 
of contracts financed in whole or in part with Federal funds.  Consequently, the DBE requirements of 49 CFR Part 26 
apply to this solicitation.  In this regard, all offerors shall take all necessary and reasonable steps in accordance with 
49 CFR Part 26 to ensure that DBEs have a level playing field and an opportunity to compete for and perform 
contracts. The Authority and all offerors shall not discriminate on the basis of race, color, national origin or sex in the 
award and performance of DOT-assisted contracts or subcontracts. 
 
(b) In accordance with its DBE Policy, the Authority has established a goal for DBE participation in this solicitation.  
The offeror will be expected to meet or exceed, and/or demonstrate its good faith efforts to meet the goal. This goal, 
expressed as a percentage of the total contract price, including any increases that may occur, is set forth in Exhibit G 
of this solicitation. 
  
(c) The Authority's DBE requirements are set forth in Exhibit G of this solicitation.  Offerors are advised to carefully 
review Exhibit G including the requisite forms attached thereto.  Offerors should undertake necessary steps to plan 
and adequately provide for compliance with the stated DBE utilization goal well in advance of the date specified for the 
bid opening or receipt of Bids. 
 
8. Explanation to Bidders 
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Any explanation desired by a bidder regarding the meaning or interpretation of the solicitation, drawings, 
specifications, etc., must be requested in writing from the Authority's Contracting Officer and with sufficient time 
allowed for a reply to reach bidders before the submission of bids.  Oral explanations or instructions given before the 
award of any contract, at any pre-bid conferences or otherwise, will not be binding on the Authority.  Any information 
given to a bidder concerning an interpretation of the solicitation will be furnished to all bidders as an amendment to the 
solicitation, if such information is necessary to bidders in submitting bids on the solicitation or if the lack of such 
information would be prejudicial to uninformed bidders. 
 
9. Late Submissions, Modifications, and Withdrawals of Bids  
 
(a) Any bid received at the office designated in the solicitation after the exact time specified for receipt will not be 
considered unless it is received before award is made, and: 
 

(1) it was sent by registered or certified mail not later than the fifth calendar day prior to the date specified for 
receipt of bids (e.g., a bid submitted in response to a solicitation requiring receipt of bids by the 20th of the month 
must have been mailed by the 15th or earlier);  

 
(2) it was sent by mail (or telegram if authorized) and it is determined by the Authority that the late receipt was due 
solely to mishandling by the Authority after receipt at the Authority's offices; or 

 
(3) it was sent by U. S. Postal Service Express Mail Next Day Service - Post Office to Addressee not later than 
5:00 P.M. at the place of mailing two (2) working days prior to the date specified for receipt of bids.  The term 
"working days" excludes weekends and U. S. Federal holidays. 

 
(b) Any modification or withdrawal of a bid is subject to the same conditions as in (a) of this provision. 
 
(c) The only acceptable evidence to establish: 
 

(1) the date of mailing of a late bid, modification or withdrawal sent either by registered or certified mail is the U.S. 
Postal Service postmark on both the envelope or wrapper and on the original receipt from the U.S. Postal Service.  
If neither postmark shows a legible date, the bid, modification or withdrawal shall be deemed to have been mailed 
late.  The term "postmark" means a printed, stamped, or otherwise placed impression, exclusive of a postage 
meter machine impression, that is readily identifiable without further action as having been supplied and affixed on 
the date of mailing by an employee of the U.S. Postal Service.  Therefore, bidders should request the postal clerk 
to place a legible hand cancellation bull's-eye "postmark" on both the receipt and the envelope or wrapper; and 
 
(2) the time of receipt at the Authority is the time-date stamp of the Authority on the bid wrapper or other 
documentary evidence of receipt maintained by the Authority. 
 
(3) the date of mailing of a late bid, modification, or withdrawal sent by U. S. Postal Service Express Mail Next 
Day Service - Post Office to Addressee is the date entered by the post office receiving clerk on the "Express Mail 
Next Day Service - Post Office to Addressee" label, and the postmark on the envelopes or wrapper and on the 
original receipt from the U. S. Postal Service.  "Postmark" has the same meaning as defined in paragraph (c)(1) of 
this provision.  Therefore, bidders should request the postal clerk to place a legible hand cancellation bull's-eye 
"postmark" on both the receipt and the envelope or wrapper. 

 
(d) Notwithstanding (a) of this provision, a late modification of an otherwise successful bid which makes its terms more 
favorable to the Authority will be considered at any time it is received and may be accepted. 
 
(e) Bid may be withdrawn by written or telegraphic notice received at any time before the exact time set for receipt of 
bids.  A bid may be withdrawn in person by a bidder or the bidder's authorized representative before the exact time set 
for receipt of bids, provided the identity of the person requesting withdrawal is established and the person signs a 
receipt for the bid. 
 
10. Multiple or Alternate Offers Not Accepted 
 
(a) Definitions. 
 

(1)  Multiple offers means more than one offer submitted, each satisfying the specific stated requirements of the 
solicitation. 

 
(2) Alternate offers means an offer submitted that may depart from the specific stated requirements of the 
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solicitation. 
 
(b) Unless otherwise specified in this solicitation, multiple or alternate offers shall not be accepted in response to this 
solicitation.  All multiple or alternate offers shall be rejected; provided however, that if the offeror clearly identifies a 
primary offer, it shall be evaluated and considered for award as though it were the only offer submitted. 
 
11. Pre-Bid Conference and Questions Concerning the Solicitation  
 
(a) A pre-bid conference is scheduled for all interested parties to discuss the solicitation requirements, if so indicated 
on the Solicitation, Offer and Award Form.  Details concerning the conference date, time and location are also 
provided. 
 
(b) Questions and requests for clarification relating to this solicitation, shall be submitted in writing, to the contact 
person identified in Block 3 of the Solicitation Offer and Award form by mail, facsimile or commercial courier, at least 
three (3) working days in advance of the scheduled conference to allow sufficient time for responses to be considered 
and prepared by the Authority.  Questions concerning the solicitation that are not addressed at the conference, if one 
is held, shall be submitted in writing no later than five (5) working days in advance of the offer submission due date 
and time, which is the minimum time required for the Authority’s reply to reach offerors before the offer submission due 
date and time, as required by the "Acknowledgement of Amendments to the Invitations for Bids" clause.  Questions 
received less than five (5) working days in advance of the offer submission due date and time will be responded to only 
if the Authority determines that the question and its response would have a material and substantive impact on the 
solicitation. 
 
12. Preparation of Bids 
 
(a) Bidders are expected to examine the Schedule, solicitation instructions, Special Provisions, General Provisions, all 
drawings, specifications, the statement of work, and all other provisions of, and exhibits to, the solicitation, whether 
incorporated by reference or otherwise, prior to the submission of bids.  Failure to do so will be at the bidder's risk. 
 
(b) Each bidder shall furnish the information required by the solicitation.  Bids shall be submitted on the bid form 
contained in the solicitation.  Bidders shall sign and print or type their name on the bid form and each continuation 
sheet on which they make an entry.  Erasures or other changes must be initialed by the person signing the bid.  Bids 
signed by an agent of the bidder (other than an officer or a partner of the bidder) are to be accompanied by evidence 
of the agent's authority (unless such evidence has been previously furnished to the Authority). 
 
(c) All blanks on the bid form shall be filled in by typewriter or printed in ink with a firm fixed unit price for items bid.  
Unit prices shall include packing unless otherwise specified.  In case of any discrepancy between a unit price and any 
extended or total price required by the bid form, the unit price will be presumed to be correct, subject, however, to 
correction to the same extent and in the same manner as any other mistake. 
 
(d) Bids for property or services other than those specified in the Schedule will not be considered unless specifically 
authorized in the solicitation.  Any condition, qualification, or limitation of the bid will be a basis for rejection of the bid 
as nonresponsive. 
 
(e) The bidder must state a definite time for delivery of property or for performance of services unless otherwise 
specified in the solicitation.  All measurements shall be in the system of weights and measures in common usage in 
the United States, and pricing shall be in U.S. dollars. 
 
(f) In computing any period of time for the solicitation or any resulting contract, "days" means calendar days, and the 
day of the event from which the designated period of time begins to run shall not be included, but the last day shall be 
included unless it is a Saturday, Sunday, or Federal or State of Florida holiday, in which event the period shall run to 
the end of the next business day. 
 
13. Procurement Confidentiality  
 
(a) (Offerors are cautioned that until this solicitation is either awarded or cancelled, they may have contact only with 
the contact person identified in the Solicitation Offer and Award Form. Discussions or communications regarding this 
solicitation with any other personnel associated in any capacity with the Authority, its consultants, contractors or 
members of its Board of Directors, are strictly prohibited, unless otherwise approved in writing by the Contracting 
Officer. 
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(b) Any violation of this restriction may result in the disqualification of the offeror from further participation in this 
procurement, and from award of any contract or subcontract under this solicitation. 
 
14. Submission of Bids 
 
(a) Bids and modifications thereof shall be enclosed in sealed envelopes or sealed cartons and submitted to the 
Authority at the address specified in the solicitation.  The bidder shall show the hour and date specified in the 
solicitation for receipt of bids, the solicitation number, and the bidder's name, address, and telephone number on the 
face of the envelope or carton. 
 
(b) Telegraphic or electronic (email, facsimile) bids will not be considered unless authorized by the solicitation; 
however, bids may be modified or withdrawn by written, telegraphic or electronic (email, facsimile) notice, provided 
such notice is received prior to the hour and date specified for receipt of bids. 
 
(c) Samples of items, when required, must be submitted within the time specified and, unless otherwise specified in 
the solicitation, at no expense to the Authority.  If not destroyed by testing, samples will be returned at the bidder's 
request and expense, unless otherwise specified in the solicitation 
 
(d) Each copy of the bid shall include the legal name of the bidder and a statement whether the bidder is a sole 
proprietorship, a corporation, or any other legal entity.  A bid for a corporation shall further give the state of 
incorporation. 
 
15. Access to Records 
 
The offeror shall comply with the requirements of 49 U.S.C. Section 5325(g) while this offer is valid and throughout the 
period of any contract that may arise from this offer.  The proposer or proposer further agrees to include a provision 
requiring such compliance in its lower tier covered transactions.   
 
16. Omission 
 
Notwithstanding the provision of drawings, technical specifications or other data by PSTA, the Contractor shall have 
the responsibility of supplying all details required to make an accurate proposal of services offered even though such 
details may not be specifically mentioned in the specifications. 
 
17. Code of Ethics  
 
With respect to this proposal, if any proposer violates or is a party to a violation of the State of Florida per Florida 
Statutes, Chapter 112, Part III, Code of Ethics for Public Officers and Employees, such proposer may be disqualified 
from performing the work described in this proposal or from furnishing the goods or services for which the proposal is 
submitted and shall be further disqualified from submitting any future proposals for work or for goods or services. 
 
18. Public Entity Crimes 
 
In accordance with Section 287.133, Florida Statutes, a person or affiliate who has been placed on the convicted 
vendor list following a conviction for a public entity crime may not submit a proposal on a contract to provide any 
goods or services to a public entity, may not submit a proposal on a contract with a public entity for the construction or 
repair of a public building or public work, may not submit proposals on leases or real property to a public entity, may 
not be awarded or perform work as a proposer, supplier, subproposer, or consultant under a contract with any public 
entity, and may not transact business with any public entity in excess of the threshold amount provided in Section 
287.0 17 for Category Two for a period of 36 months from the date of being placed on the convicted vendor list. 
 
19. Protest Procedures 
 
(a) General. Any interested party affected in connection with a solicitation, award of contract or rejection of all offers 
may submit a written Notice of Intent to Protest and a Formal Written Protest. 
 
(b) Timeline for Notice of Intent to Protest 
  

(1) Protest of Solicitation. With respect to a protest of the terms, conditions, and specifications contained in a 
solicitation, including any provisions governing the methods for ranking bids, proposals, or replies, awarding 
contracts, reserving rights of further negotiation, or modifying or amending any contract, the Notice of Intent to 
Protest shall be filed in writing within seventy-two (72) hours after the posting of the solicitation.  
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(2) Failure to submit a Notice of Intent to Protest. Failure to submit the Notice of Intent to Protest within seventy-
two (72) hours of the terms, conditions, and specifications of a solicitation and who continues to participate in the 
solicitation process, will be deemed to have waived any rights to protest the terms, conditions, or specifications of 
that solicitation.  
 
(3) Protest of Award of Contract or Rejection of All Offers. Any person who is adversely affected by the Authority’s 
decision or intended decision to award a contract or reject all offers shall file a Notice of Intent to Protest in writing 
within seventy-two (72) hours after the posting of the notice of decision or intended decision.  Failure to submit the 
Notice of Intent to Protest within seventy-two (72) hours will result in the protest being rejected by the Authority 
without further consideration.    
 
(4) Notice Requirements. The Notice of Intent to Protest shall include at a minimum: 

 
(i) the Notice of Intent to Protest shall be titled “Notice of Intent to Protest”; 
 
(ii) name and address of the protester; 
 
(iii) identification of the procurement or contract;  
 
(iv) name of the attorney and firm representing protestor, if applicable; and 
 
(v) reasons for the protest. 

 
(5) Timeline for Formal Written Protest. The formal written protest shall be filed within seven (7) days after the 
date the Notice of Intent to Protest is timely filed. Failure to submit the Formal Written Protest within seven (7) days 
will result in the protest being rejected by the Authority without further consideration.    

 
(6) Written Protest Requirements. The Formal Written Protest shall include at a minimum: 

 
(i) the Formal Written Protest shall be titled “Formal Written Protest”; 
 
(ii) name and address of the protester; 
 
(iii) name of the attorney and firm representing protestor, if applicable; 
 
(iv) identification of the solicitation;  
 
(v) reason(s) for the protest;  
 
(vi) requested relief;  
 
(vii) the Protest must demonstrate how the protestor has been aggrieved as a result of the Authority’s decision 
and shall include the facts, argument(s), and the law upon which the protest is made;  
 
(viii) documents to substantiate the basis or ground for the protest; and 
 
(ix) the required Protest Bond. 

 
(c)  No further consideration. Any documents, basis or ground(s) for a protest not set forth or provided in the formal 
written protest required under this provision shall be deemed waived.  
 
(d) Protest Bond. Any person who files a protest of a solicitation, award of contract or rejection of all offers pursuant to 
this section shall post with the Authority, at the time of filing a Formal Written Protest, a bond payable to the Authority 
in the following amounts:  
 

(1) for a protest of a solicitation, the bond shall be $5,000; and 
 

(2) for a protest of an award of contract or rejection of all offers, the bond shall be equal to one (1) percent of the 
lowest offer submitted or $10,000, whichever is less.  If there is no offer submitted, the bond amount shall be 
$10,000.  
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(e) Condition of Bond. The bond required by this subsection shall be conditioned upon the payment of all costs which 
may be adjudged against the person filing the protest in the  court which the action is brought and any subsequent 
appellate court proceeding. If, after completion of the court process and any appellate court proceedings, the Authority 
prevails, it shall recover all costs and charges which shall be included in the final order or judgment, including 
reasonable attorney fees. Upon payment of such costs and charges by the person filing the protest, the bond shall be 
returned to him or her. If the person filing the protest prevails, the bond shall be returned to him or her. The entire 
amount of the bond shall be forfeited if a court determines that a protest was filed for a frivolous or improper purpose, 
including, but not limited to, the purpose of harassing, causing unnecessary delay, or causing needless cost for the 
department or parties. 
 
(f) Failure to Submit a Protest Bond.  Failure to submit a protest bond with a Formal Written Protest will result in the 
protest being rejected by the Chief Executive Officer (CEO) or CEO’s designee without further consideration by the 
Authority. 
 
(g) Time Computation.  Saturdays, Sundays, or Federal or State of Florida holidays shall be excluded in the 
computation of the time periods provided by this section. 
 
(h) Delivery.  Notice of Intent to Protest, Formal Written Protests, and Protest Bond shall be sent via hand delivery or 
certified mail.  Electronic forms of delivery are not an acceptable means of delivery. The protester is solely 
responsible for verifying that the written protest was received in a timely manner.  Written protests should be 
addressed to:   
 

Pinellas Suncoast Transit Authority 
Attention: Chief Executive Officer 
3201 Scherer Drive 
St. Petersburg, Florida 33716 
 

(i) Stay of Procurement. Upon receipt of a timely filed Formal Written Protest and Protest Bond, the Authority shall not 
proceed further with the solicitation or contract award process until the protest is resolved by final Authority action, 
unless the Chief Executive Officer (CEO) sets forth in writing particular facts and circumstances which require the 
continuance of the solicitation or contract award process without delay necessary to protect substantial interests of the 
Authority. 

(j) Resolution of Protest. 

(1) Review of Protest. The CEO or CEO’s designee shall review all information and documents provided by the 
protester including the procurement file to make a determination on the protest.   

(2) Hearing or Opportunity to be heard.  The CEO or CEO’s designee shall provide the protestor an opportunity to 
be heard on the issues stated in the protest.    

(3) Written Determination. After the hearing on the protest and review of all evidence, the CEO or CEO designee 
shall provide a written decision to the protestor if the matter is not mutually resolved.  The CEO or CEO designee 
shall take as much time as necessary to review the protest and make a written determination.  The CEO or CEO’s 
designee decision shall be final and conclusive unless within five (5) days of receipt of the written decision, the 
protesting party delivers a formal written appeal to the CEO. 

20. Appeal to Board of Directors or Appeals Board. 
 

(a) Timeline for Filing a Notice of Appeal. The protestor may appeal a denial by the CEO or CEO’s designee to the 
Board of Directors or an Appeals Committee Appointed by the Board (hereinafter “Appeals Committee”).  A Notice of 
Appeal shall be filed within seventy-two (72) hours of the receipt of the decision by the CEO or CEO’s designee.  
 
(b) Notice Requirements.  The Notice of Appeal shall include at a minimum:   
 

(1) the Notice shall be titled “Notice of Appeal”; 

(2) name and address of the protester; 

(3) name of attorney and firm representing appellee; 

(4) identification of the solicitation; and 
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(5) reason(s) for the protest. 

(c)  Timeline for Formal Written Appeal. The Formal Written Appeal shall be filed within five (5) business days from 
the receipt of the timely filed Notice of Appeal.  
 
(d) Formal Written Appeal Requirements. The Formal Written Appeal shall include at a minimum:  
 

(1) the written appeal shall be titled “Formal Written Appeal”; 

(2) name and address of the protestor hereinafter “appellee”; 

(3) name of the attorney and firm representing appellee, if any; 

(4) identification of the solicitation;  

(5) reason(s) for the appeal;  

(6) requested relief; and 

(7) the Appeal must demonstrate how the appellee has been aggrieved as a result of the Authority’s decision of 
denial of the protest and shall include the facts, argument(s), and the law upon which the appeal is made.  

 
(e)  Failure to Timely File a Notice of Appeal or Formal Written Appeal. Failure to submit the Notice of Appeal or 
Formal Written Appeal timely will result in the protest and appeal being rejected by the Authority without further 
consideration.    
 
(f) Delivery. Written appeals shall be sent via hand delivery or certified mail.  Electronic forms of delivery are not 
an acceptable means of delivery. The appellee or party appealing the decision is solely responsible for verifying that 
the written appeal was received in a timely manner.  Written appeals should be addressed to:  
 

Pinellas Suncoast Transit Authority 
Attention: Chief Executive Officer 
3201 Scherer Drive 
St. Petersburg, Florida 33716 
 

(g) Proceeding before the Board or Appeals Committee. 
 

(1) Notice of Proceeding.  The CEO or the CEO’s designee will notify the appellee of the proceeding date and 
whether the matter will be held before the Board or Board Appeals Committee.  

(2) Review of the Appeal.  The Board will review and render a decision and determination on the Appeal or the 
Board may refer the appeal to a Board Appeals Committee for review and recommendation. The Board Appeals 
Committee shall consist of three (3) Board Members and a non-voting member appointed by the CEO.   The Board 
or Appeals Committee shall review the notice of appeal and all materials provided.  

(3) Opportunity to be Heard.  The Board or the Appeals Committee shall also provide the appellee or party making 
the appeal an opportunity to be heard prior to rendering a decision.  The Head of the Procurement Division or a 
designee shall also be given an opportunity to be heard. The Board or the Appeals Committee shall review all 
information and documents including the Formal Written Protest.  No additional grounds shall be considered that 
were not made at the time of the Formal Protest.  

(4) Decision on the Appeal.  The Board shall render a decision and determination on the appeal of the denial of 
the protest.  The decision and determination of the Board of Directors regarding the appeal of the denial of the 
protest shall be final.  The Appeals Committee shall make a recommendation of decision and determination to the 
Board of Directors.  The Board of Directors decision on the recommendation of the Appeals Committee shall be 
final.  The appellee and any bidder, offeror or proposer who is afforded the opportunity to participate in the protest 
proceeding shall be bound by the Board’s decision and determination and may not protest or appeal that decision.  
The appellee shall be given a written notice of the decision and determination by the Board within five (5) business 
days of decision and determination. 

(5) Withdrawal of Protest and Appeal: At any time during the protest or appeal process, the protester or appellee 
may withdraw its protest and Appeal. 
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21. FTA Protest Procedures 
 
Federal Transit Administration (FTA) Circular 4220.1F prescribes the limited circumstances under which FTA will 
review a protest and establishes the detailed procedures that must be followed by a protestor.  Under those 
procedures, FTA will only review protests submitted by an "interested party" regarding: (1) the alleged failure of the 
Authority to have or follow its written protest procedures, or its alleged failure to review a complaint or protest; or (2) 
violations of Federal law or regulation. 
 
22. Order of Precedence 
 
In the event of any inconsistency between the provisions of the solicitation (including any resulting contract), the 
inconsistency shall be resolved by giving precedence in the following order:  (a) the Schedule; (b) Special Solicitation 
Instructions and Conditions; (c) Solicitation Instructions and Conditions; (d) Special Provisions; (e) General Provisions; 
(f) other provisions of the contract whether incorporated by reference or otherwise; and (g) the specifications or 
statement of work. 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

 

EXHIBIT D 
SPECIAL PROVISIONS 
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1. Type of Contract 
 
(a) This is a fixed price indefinite delivery, indefinite quantity contract for the supplies or services specified elsewhere in 
the contract.  The quantities of supplies and services specified are estimates only and are not purchased by this contract. 
 
 
2. Notice to Proceed 
 
The Contractor shall not proceed with any work required under this contract without a written Notice to Proceed from the 
Authority.  Any work performed or expenses incurred by the Contractor prior to the Contractor's receipt of Notice to 
Proceed shall be entirely at the Contractor's risk. 
 
3. Term of Contract 
 
The term of contract shall be for one (1) year from award of contract 
 
4. Post Award Submittals 

Within 14 days of contract award, the Contractor shall submit an estimated timeline for installation of the equipment.  The 
Contractor will also provide a turnkey solution to include design, configuration, and implementation.  
 
5. Delivery & Installation 

 
a) Delivery shall be within 30 days after issuance of purchase order. 

 
b) Installation is to be completed within 45 days after issuance of purchase order. 

 
c) Installation  location is: PSTA 3201 Scherer Drive, St. Petersburg, FL 33716  Monday through Friday  7:00am to 

5:00pm 
 
6. Invoicing and Payment 

(a) The Contractor may offer a cash discount for prompt payment.   
 
(b) Invoices may be submitted once per month and shall conform to policies or regulations adopted from time to time by 
the Authority.  Invoices shall be legible and shall contain, as a minimum, the following information: (1) the contract and 
order number (if any); (2) a complete itemization of all costs including quantities ordered and delivery order numbers (if 
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any); (3) any discounts offered to the Authority under the terms of the contract; (4) evidence of the acceptance of the 
supplies or services by the Authority; (5) unique traceable invoice number(s); and (6) any other information necessary to 
demonstrate entitlement to payment under the terms of the contract. Failure to provide the above critical information may 
result in the rejection and return of the invoice for resubmission with complete data. 
 
(c) Subject to the withholding provisions of the contract, payment shall be made within 30 days after the Authority's 
receipt of a properly prepared invoice. 
 
(d) Invoices shall be paid within forty five (45) days of the Authority’s receipt of a proper invoice. To ensure timely 
processing of payments, all invoices must be sent to the attention of Accounts Payable at AccountsPayable@psta.net or 
by mail to the following address: 
 
 Pinellas Suncoast Transit Authority (PSTA) 
 Attn: Accounts Payable 
 3201 Scherer Drive 
 St. Petersburg, Florida  33716 
 
(e) Progress payments will be allowed where a determination of work performed can be verified by PSTA’s Project 
Manager and where the schedule extends beyond a two-week period.  PSTA reserves the right to hold back all or part of 
payments due until any defective work is corrected or cured.  This holdback shall not constitute a breach by PSTA.  If 
defective work cannot be cured or Contractor refuses to cure defective work upon request by PSTA within a reasonable 
time as specified herein, PSTA may use the holdback payments as partial liquidated damages for cost and expenses to 
cure the defective work.  However, PSTA has the right to seek additional damages beyond the holdback payments to cure 
defective work caused by the Contractor to the extent allowed by law.  

 
The Contractor agrees to pay each subcontractor under this prime contract for satisfactory performance of its contract no 
later than 10 days from the receipt of each payment the prime contract receives from PSTA.  The prime contractor agrees 
further to return retainage payments to each subcontractor within 10 days after the subcontractors work is satisfactorily 
completed.  Any delay or postponement of payment from the above referenced time frame may occur only for good cause 
following written approval of PSTA. 
 
7. Insurance Requirements 

The Contractor must provide a certificate of insurance and endorsement in accordance with the insurance 
requirements listed below prior to the Effective Date.  Failure to provide insurance within a ten (10) day period 
following award of the RFP may result in PSTA vacating the original determination proceeding with the 
recommendation of the next responsive, responsible proposer. 

 
Before beginning work on the Project (including pre-staging personal and material), the Contractor shall obtain and 
maintain insurance at his expense. Delays in commencement due to failure to provide satisfactory evidence of 
insurance shall not extend deadlines. Any penalties and failure to perform assessments shall be imposed as if the 
work commenced as scheduled. In the event the Contractor has Subcontractors perform any portion of the work in 
the Contract Documents; either the Contractor shall name those Subcontractors as "additional insured" or each 
Subcontractor shall be required to have the same insurance requirements as the Contractor. Insurance must be 
maintained throughout the entire term of this Agreement, insurance of the types and in the amounts set forth. 
Failure to do so may result in suspension of all work until insurance has been reinstated o r replaced or 
termination of this Agreement. For projects with a "Completion Operation Exposure", the Contractor shall 
maintain coverage and provide evidence of insurance for two (2) years beyond final acceptance" Any penalties 
and failure to perform assessments shall be imposed as if the work had not been suspended. 

 
All insurance policies shall be from responsible companies duly authorized to do business in the State of Florida 
and have a minimum rating of "A-"as assigned by AM Best. A copy of the additional insured endorsement(s) for 
Commercial General Liability needs to be attached to the certificates. If the Contractor has been approved by the 
Florida State Department of Labor, as an authorized self -insured for Workers' Compensation, PSTA's 
Purchasing/Risk Management Department shall recognize and honor such status. The Contractor may be 
required to submit a Letter of Authorization issued by the Department of Labor and a Certificate of Insurance, 
providing details on the Contractor's Excess Insurance Program. If the Contractor participates in a self-insurance 
fund, updated financial statements may be required upon request, such self -insurance fund shall only be 
accepted, at the sole discretion of PSTA, and only if PSTA finds the financial statements to be  acceptable. The 
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Contractor shall provide to PSTA's Purchasing/Risk Management Department, satisfactory evidence of the 
required insurance by, either: 

 

 A Certificate of Insurance with the additional insured endorsement.  
 A Certified copy of the actual insurance policy. 
 The Most Recent Annual Report or Audited Financial Statement (Self -Insured Retention (SIR) or 
deductible exceeds $100,000). 
 

PSTA, at its sole option, has the right to request a certified copy of policies required by this Agreement. 
Notwithstanding the prior submission of a Certificate of Insurance, copies of endorsements, or other evidence 
initially acceptable to the PSTA, if requested by the PSTA, Contractor shall, within thirty (30) days after receipt 
of a written request from the PSTA, provide the PSTA with a certified copy or certified copies of the policy or 
policies providing the coverage required herein. Contractor may redact or omit, or cause to be redacted or 
omitted, those provisions of the policy or policies which are not relevant to the insurance required herein. 

 
The acceptance and approval of the Contractor's Insurance shall not be construed as relieving the Contractor 
from liability or obligation assumed under this Agreement or imposed by law. PSTA, Board Members, Officers 
and Employees will be included "Additional Insured" on all policies, except Workers' Compensation and 
Professional Liability coverage. 
 
Should at any time the Contractor not maintain the insurance coverage's required by this Agreement, PSTA 
may either cancel or suspend delivery of goods or services as required by Contractor or, at its sole discretion, 
shall be authorized to purchase such coverage and charge the Contractor for such coverage purchased. PSTA 
shall be under no obligation to purchase such insurance or be responsible for the coverage's purchased or the 
responsibility of the insurance company/companies used. The decision of PSTA to purchase such insurance 
coverages shall in no way be construed to be a waiver of its rights.  

 
Any certificate of insurance evidencing coverage provided by a leasing company for either workers' 
compensation or commercial general liability shall have a list of employees certified by the leasing company 
attached to the certificate of insurance. PSTA shall have the right, but not the obligation to determine that the 
Contractor is only using employees named on such a list to perform work on the jobsite. Should employees 
not be named be utilized by the Contractor, the Contractor has the option to work without penalty until PSTA 
identify proof of coverage or removal of the employee by the Contractor occurs, or alternately find the 
Contractor to be in default and takes over the protective measures as needed.  

 
The insurance provided by Contractor shall apply on a primary basis to any insurance or self-insurance maintained 
by any participating agency. Any insurance, or self-insurance, maintained by a participating agency shall be excess 
of, and shall not contribute with, the insurance provided by Contractor. 
Except as otherwise specifically authorized in this Agreement, or for which prior written approval has been obtained 
hereunder, the insurance maintained by Contractor shall apply on a first dollar basis without application of a 
deductible or self-insured retention. Under limited circumstances, PSTA may permit the application of a deductible 
or permit Contractor to self-insure, in whole or in part, one or more of the insurance coverages required by this 
Agreement. In such instances, Contractor shall pay on behalf of PSTA and  PSTA's board members, officers or 
employees, any deductible or self-insured retention applicable to a claim against PSTA and PSTA's board members, 
officer(s) or employee(s). 

 
Waivers. 

 
All insurance policies, other than Professional Liability, shall include waivers of subrogation in favor of PSTA, from 
Contractor and Contractor will ensure the compliance with any subcontractors. 

 

I. Project Specific Insurance Requirements - The Following policies and minimum coverage shall be 
maintained throughout the entire term of this Agreement which shall remain in effect throughout its duration and 
for two (2) years beyond final acceptance for projects with a Completed Operations exposure, are as follows: 

 
A. Commercial General Liability Insurance: including, but limited to, Independent    Contractors, 

Contractor Liability Premises/Operations, Completed Operations, and Personal Injury. Such 
insurance shall be no more restrictive than that provided by the most recent version of 
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standard Commercial General Liability Form (ISO Form CG 00 01) as filed for use in the State 
of Florida without any restrictive endorsements. PSTA, its board members, officers, and 
employees shall be added as an “Additional Insured" on a form no more restrictive than ISO 
Form CG 20 10 "(Additional Insured-Owners, Lessees, or Contractors). 

 
Minimum required Commercial General Liability coverage will include: 

 
(i) Premises Operations 
(ii) Products and Completed Operations 
(iii) (iii) Blanket Contractual Liability 
(iv) (iv) Personal Injury Liability 
(v) (v)Expanded Definition of Property Damage 
(vi) $1,000,000 per Occurrence 
(vii) $2,000,000 Aggregate 

 
An Occurrence Form Policy is preferred. If coverage is a Claims Made Policy, provisions should include for claims 
filed on or after the effective date of this Agreement. In addition, the period for which claims may be reported should 
extend for a minimum of four (4) years following the expiration of this Agreement. 

 
Vehicle Liability Insurance - Recognizing that the work governed by the Contract Documents requires the use 
of vehicles, the Contractor, prior to the commencement of work, shall obtain Vehicle Liability Insurance. 
Coverage shall be maintained throughout the life of this Agreement and include, as a minimum, liability 
coverage for: 

 
 Owned, Non-owned, and Hired vehicles and with the minimum limits at $1,000,000 Combined Single 
Limit (CSL). 

 
This policy should not be subject to any aggregate limit.  

 
Workers' Compensation Insurance.  Prior to beginning work, the Contractor shall obtain Workers' 
Compensation Insurance with must have limits sufficient to meet the requirements of Florida Statutes Limits per 
Chapter 440. The Contractor shall maintain throughout, and will remain in force during the term of this contract for all 
employees engaged in work under this contract. 

 
The Employers' Liability Insurance with limits no less than: 

 

 $1,000,000 Bodily Injury by Accident 
 $1,000,000 Bodily Injury by Disease, policy limits 
 $1,000,000 Bodily Injury by Disease, each employee. 

 
The Workers' Compensation policy must be endorsed to waive the insurer's right to subrogate against the all 
participating agencies, and their respective officers and employees in the manner which would result from the 
attachment of the NCCI Waiver Of Our Right To Recover From Others Endorsement (Advisory Form WC 00 03 
13) with all participating agencies, and their officers and employees scheduled thereon.  

 
 
8. Installation 
 
(a) The Contractor shall completely install, ready for use all items covered by this contract. 
 

(d) The Contractor shall deliver and install items in accordance with industry recommendations and best commercial 
practices. 
 

(e) Installation of the routers shall be scheduled and coordinated by each Agency participating in this contract.   
 

9. Testing 
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The Contractor shall perform all required system testing to ensure proper system operation prior to training, if any, and 
final acceptance of each unit by the Authority.  The Authority will not begin acceptance testing until the unit is completely 
installed and ready for use, and all training, if any, is complete. 
 
10. Warranty of Supplies 
 
(a) Definitions.  "Acceptance," as used in this clause, means the act of an authorized representative of the Authority by 
which the Authority assumes for itself, or as an agent of another, ownership of existing supplies, or approves specific 
services as partial or complete performance of the contract. 
 
"Correction," as used in this clause, means the elimination of a defect. 
 
"Supplies," as used in this clause, means the end item furnished by the Contractor and related services required under 
the contract.  The word does not include "data." 
 
(b) Contractor's Obligations. 
 
 (1) Notwithstanding inspection and acceptance by the Authority of supplies furnished under this contract, or any 

condition of this contract concerning the conclusiveness thereof, the Contractor warrants that for two (2) year  
 

(i) all supplies furnished under this contract will be free from defects in material or workmanship and will conform 
with all requirements of this contract;  

 
(ii) technical support shall be included;  
 
(iii) any messages, screens, and patron interface modifications shall be included during the warranty period; 
 
(iv) term for warranty for machines and components shall begin at the time of final acceptance of the project: 
and 

 
  (iv) the preservation, packaging, packing, and marking, and the preparation for and method of, shipment of such 

supplies will conform with the requirements of this contract. 
 
 (2) When return, correction, or replacement is required, transportation charges and responsibility for the supplies 

while in transit shall be borne by the Contractor.  However, the Contractor's liability for the transportation charges shall 
not exceed an amount equal to the cost of transportation by the usual commercial method of shipment between the 
place of delivery specified in this contract and the Contractor's plant, and return. 

 
 (3) Any supplies or parts thereof, corrected or furnished in replacement under this clause, shall also be subject to the 

terms of this clause to the same extent as supplies initially delivered.  The warranty, with respect to supplies or parts 
thereof, shall be equal in duration to that in paragraph (b)(1) of this clause and shall run from the date of delivery of 
the corrected or replaced supplies. 

 
 (4) All implied warranties of merchantability and "fitness for a particular purpose" are excluded from any obligation 

contained in this contract. 
 
(c) Remedies Available to the Authority. 
 
 (1) The Contracting Officer shall give written notice to the Contractor of any breach of warranties in paragraph (b)(1) 

of this clause within 45 days after discovery of the defect. 
 
 (2) Within a reasonable time after the notice, the Contracting Officer may either -- 
 
  (i) require, by written notice, the prompt correction or replacement of any supplies or parts thereof (including 

preservation, packaging, packing, and marking) that do not conform with the requirements of this contract within 
the meaning of paragraph (b)(1) of this clause; or 

 
  (ii) retain such supplies and reduce the contract price by an amount equitable under the circumstances. 
 



Solicitation No. IFB 18-006B 

D-01 (OCT 10)  Page 6 of 7 
Amendment 1 to Exhibit D 

 (3) If the contract provides for inspection of supplies by sampling procedures, conforming of supplies or components 
subject to warranty action shall be determined by the applicable sampling procedures in the contract.   

 
 The Contracting Officer -- 
   
 (4) Within a reasonable time after notice of any breach of the warranties specified in paragraph (b)(1) of this clause, 

the Contracting Officer may exercise one or more of the following options: 
 
  (i) require an equitable adjustment in the contract price for any group of supplies; 
 
  (ii) screen the supplies grouped for warranty action under this clause at the Contractor's expense and return all 

nonconforming supplies to the Contractor for correction or replacement; 
 
  (iii) require the Contractor to screen the supplies at locations designated by the Authority within the continental 

United States and to correct or replace all nonconforming supplies; or 
 
  (iv) return the supplies grouped for warranty action under this clause to the Contractor (irrespective of the f.o.b. 

point or the point of acceptance) for screening and correction or replacement. 
 

 (5) The Contracting Officer may, by contract or otherwise, correct or replace the nonconforming supplies with similar 
supplies from another source and charge to the Contractor the cost occasioned to the Authority thereby if the 
Contractor -- 

 
  (i) fails to make redelivery of the corrected or replaced supplies within the time established for their return; or 
 
  (ii) fails either to accept return of the nonconforming supplies or fails to make progress after their return to correct 

or replace them so as to endanger performance of the delivery schedule, and in either of these circumstances 
does not cure such failure within a period of 10 days (or such longer period as the Contracting Officer may 
authorize in writing) after receipt of notice from the Contracting Officer specifying such failure. 

 
 (6) Instead of correction or replacement by the Authority, the Contracting Officer may require an equitable adjustment 

of the contract price.  In addition, if the Contractor fails to furnish timely disposition instructions, the Contracting Officer 
may dispose of the nonconforming supplies for the Contractor's account in a reasonable manner.  The Authority is 
entitled to reimbursement from the Contractor, or from the proceeds of such disposal, for the reasonable expenses of 
the care and disposition of the nonconforming supplies, as well as for excess costs incurred or to be incurred. 

 
(1) The rights and remedies of the Authority provided in this clause are in addition to and do not limit any rights 
afforded to the Authority by law, equity, or any other clause of this contract. 
 

11. Warranty of Services 
 
(a) "Acceptance," as used in this clause, means the act of an authorized representative of the Authority by which the 
Authority assumes for itself, or as an agent of another, ownership of existing and identified supplies, or approves specific 
services, as partial or complete performance of the contract.  "Correction," as used in this clause, means the elimination of 
a defect. 
 
(b) Notwithstanding inspection and acceptance by the Authority or any provision concerning the conclusiveness thereof, 
the Contractor warrants that all services performed under this contract will, at the time of acceptance, be free from defects 
in workmanship and conform to the requirements of this contract.  The Contracting Officer shall give written notice of any 
defect or nonconformance to the Contractor within 45 days after discovery of the defect. This notice shall state either (1) 
that the Contractor shall correct or reperform any defective or nonconforming services, or (2) that the Authority does not 
require correction or reperformance. 
 
(c) If the Contractor is required to correct or reperform, it shall be at no cost to the Authority, and any services corrected 
or reperformed by the Contractor shall be subject to this clause to the same extent as work initially performed.  If the 
Contractor fails or refuses to correct or reperform, the Contracting Officer may, by contract or otherwise, correct or replace 
with similar services and charge to the Contractor the cost occasioned to the Authority thereby, or make an equitable 
adjustment in the contract price. 
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(d) If the Authority does not require correction or reperformance, the Contracting Officer shall make an equitable 
adjustment in the contract price. 
 
12. Manufacturer’s Warranty 
 
Any and all standard manufacturer’s warranties shall accrue to the benefit of the Authority. The manufacturer’s warranties 
referenced herein shall be in addition to any contractual remedies set forth in this contract, and in addition to any and all 
other statutory remedies or warranties imposed on the Contractor for the benefit of the Authority. Each M30 CPU will be 
fully warranted (parts and labor) for one (1) year from installation date. 

 
13. New Material 
 
Only first quality materials, workmanship, and finish shall be acceptable. PSTA requires high quality structures and 
operating equipment that have low maintenance costs. Structures shall be designed and constructed of materials and 
finishes that are demonstrated to minimize maintenance and provide maximum weather and vandal resistance.  
 
 
14. Contract Identification Number 
 
The contract and purchase order number shall be clearly displayed on all correspondence, invoices and submittals. 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

 

EXHIBIT E 
ADDENDUM TO GENERAL PROVISIONS 

 

(FEDERALLY ASSISTED SUPPLY/SERVICES CONTRACT) 
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The Contract clauses and provisions in this Exhibit apply to all Federally-assisted supply and service contracts.  These 
provisions supersede and take precedence over any other clause or provision contained within this contract that may 
be in conflict therewith. 
 
1. No Obligation by the Federal Government 
 
(a) The Contractor acknowledge and agree that, notwithstanding any concurrence by the Federal Government in or 
approval of the solicitation or award of the underlying contract, absent the express written consent by the Federal 
Government, the Federal Government is not a party to this contract and shall not be subject to any obligations or 
liabilities to the Authority, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter 
resulting from the underlying contract. 
 
(b) The Contractor agrees to include the above clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA. It is further agreed that the clause shall not be modified, except to identify the 
subcontractor who will be subject to its provisions. 
 
2. Program Fraud and False or Fraudulent Statements or Related Acts 
 
(a) The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 
31 U.S.C. § § 3801 et seq . and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its 
actions pertaining to this Project. Upon execution of the underlying contract, the Contractor certifies or affirms the 
truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to be made, pertaining to the 
underlying contract or the FTA assisted project for which this contract work is being performed. In addition to other 
penalties that may be applicable, the Contractor further acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the right to 
impose the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the Federal 
Government deems appropriate. 
 
(b) The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, 
statement, submission, or certification to the Federal Government under a contract connected with a project that is 
financed in whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, 
the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the 
Contractor, to the extent the Federal Government deems appropriate.  
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(c) The Contractor agrees to include the above two clauses in each subcontract financed in whole or in part with 
Federal assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the 
subcontractor who will be subject to the provisions. 
3. Access to Records  
 
The following access to records requirements apply to this contract: 
 
(a) The Contractor agrees to provide the Authority, the FTA Administrator, the Comptroller General of the United 
States or any of their authorized representatives access to any books, documents, papers and records of the 
Contractor which are directly pertinent to this contract for the purposes of making audits, examinations, excerpts and 
transcriptions. Contractor also agrees, pursuant to 49 C. F. R. 633.17 to provide the FTA Administrator or his 
authorized representatives including any PMO Contractor access to Contractor's records and construction sites 
pertaining to a major capital project, defined at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance 
through the programs described at 49 U.S.C. 5307, 5309 or 5311.  
 
(b) The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy 
excerpts and transcriptions as reasonably needed.  
 
(c) The Contractor agrees to maintain all books, records, accounts and reports required under this contract for a period 
of not less than three years after the date of termination or expiration of this contract, except in the event of litigation or 
settlement of claims arising from the performance of this contract, in which case Contractor agrees to maintain same 
until the Authority, the FTA Administrator, the Comptroller General, or any of their duly authorized representatives, have 
disposed of all such litigation, appeals, claims or exceptions related thereto. Reference 49 CFR 18.39(i)(11). 
 
4. Federal Changes 

 
The Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, 
including without limitation those listed directly or by reference in the Master Agreement between the Authority and 
FTA, as they may be amended or promulgated from time to time during the term of this contract. Contractor's failure to 
so comply shall constitute a material breach of this contract. 
 
5. Nondiscrimination 

In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. § 2000d, section 303 of the Age 
Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, section 202 of the Americans with Disabilities Act of 1990, 
42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate 
against any employee or applicant for employment because of race, color, creed, national origin, sex, age, or disability. 
In addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue.  

(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights Act, as amended, 42 
U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all applicable equal 
employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. Parts 60 et seq ., (which 
implement Executive Order No. 11246, "Equal Employment Opportunity," as amended by Executive Order No. 11375, 
"Amending Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e note), and with any 
applicable Federal statutes, executive orders, regulations, and Federal policies that may in the future affect 
construction activities undertaken in the course of the Project. The Contractor agrees to take affirmative action to 
ensure that applicants are employed, and that employees are treated during employment, without regard to their race, 
color, creed, national origin, sex, or age. Such action shall include, but not be limited to, the following: employment, 
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination; rates of pay or other forms 
of compensation; and selection for training, including apprenticeship. In addition, the Contractor agrees to comply with 
any implementing requirements FTA may issue.   
 
(b) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 U.S.C. § 
§ 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination against present 
and prospective employees for reason of age. In addition, the Contractor agrees to comply with any implementing 
requirements FTA may issue.   

 
(c) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42 U.S.C. § 
12112, the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity 
Commission, "Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29 

http://www.fta.dot.gov/funding/apply/grants_financing_3162.html
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C.F.R. Part 1630, pertaining to employment of persons with disabilities. In addition, the Contractor agrees to comply 
with any implementing requirements FTA may issue. 
(d) The Contractor also agrees to include these requirements in each subcontract financed in whole or in part with 
Federal assistance provided by FTA, modified only if necessary to identify the affected parties. 
 
6. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion 
 
(a) Primary Covered Transactions.  [This certification applies to the offer submitted in response to this solicitation and 
will be a continuing requirement throughout the term of the prime contract.] 
 

(1) In accordance with the provisions of Appendix A to 49 Code of Federal Regulations (CFR) Part 29, the offeror 
certifies to the best of its knowledge and belief, that it and its principals: 

 
(i) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded from covered transactions by any Federal department or agency; 
 
(ii) have not within a three-year period preceding this offer been convicted of or had a civil judgment rendered 
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a public (Federal, State, or local) transaction or contract under a public transaction; violation of 
Federal or State antitrust statutes, or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, or receiving stolen property; 
 
(iii) are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (Federal, 
State, or local) with commission of any of the offenses enumerated in paragraph (1)(ii) of this Certification; and 
 
(iv) have not within a three-year period preceding this offer had one or more public transactions (Federal, 
State, or local) terminated for cause or default. 

 
(2) Where the offeror is unable to certify to any of the statements in this certification, the offeror shall attach an 
explanation to this offer. 

 
(b) Lower Tier Covered Transactions.  [This certification applies to a subcontract at any tier expected to equal or 
exceed $25,000 and will be a continuing requirement throughout the term of the prime contract.] 
 

(1) In accordance with the provisions of Appendix B to 49 Code of Federal Regulations (CFR) Part 29, the 
prospective lower tier participant (subcontractor) certifies, by submission of this offer, that neither it nor its principals 
is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal department or agency. 

 
(2) Where the prospective lower tier participant is unable to certify to any of the statements in this certification, 
such prospective participant shall attach an explanation to this proposal. 

 
(c) The Certification required by subparagraph (b), above, shall be included in all applicable subcontracts and a copy 
kept on file by the prime contractor.  The prime contractor shall be required to furnish copies of certifications to the 
Contracting Officer upon the Contracting Officer's request. 
 
7. Access Requirements for Individuals with Disabilities 
 
The Contractor shall comply with all applicable requirements of the Americans with Disabilities Act of 1990 (ADA), 42 
U.S.C. 12101 et seq. and 49 U.S.C. 322; Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794; 
Section 16 of the Federal Transit Act, as amended, 49 U.S.C. app. 1612; and the following regulations and any 
amendments thereto: 
 
(a) US. DOT regulations, "Transportation Services for Individuals with Disabilities (ADA)," 49 CFR. Part 37;   
 
(b) US. DOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or 
Benefiting from Federal Financial Assistance," 49 CFR. Part 27;  

 
(c) US. DOT regulations, "Americans With Disabilities (ADA) Accessibility Specifications for Transportation Vehicles," 
49 CFR. Part 38;  
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(d) Department of Justice (DOJ) regulations, "Nondiscrimination on the Basis of Disability in State and Local 
Government Services," 28 CFR. Part 35;  
 
(e) DOJ regulations, "Nondiscrimination on the Basis of Disability by Public Accommodations and in Commercial 
Facilities," 28 CFR. Part 36; 
 
(f) General Services Administration regulations, "Construction and Alteration of Public Buildings," "Accommodations 
for the Physically Handicapped," 41 CFR. Part 101-19;  
 
(g) Equal Employment Opportunity Commission (EEOC) "Regulations to Implement the Equal Employment Provisions 
of the Americans with Disabilities Act," 29 CFR. Part 1630; 
 
(h) Federal Communications Commission regulations, "Telecommunications Relay Services and Related Customer 
Premises Equipment for the Hearing and Speech Disabled," 47 CFR. Part 64, Subpart F; and 
 
(i) FTA regulations, "Transportation for Elderly and Handicapped Persons," 49 CFR Part 609. 
 
8. Clean Air and Water Act 
 
(a) Definitions: 
 

(1) "Air Act," as used in this clause, means the Clean Air Act (42 U.S.C. 7401 et seq.). 
 

(2) "Clean air standards," as used in this clause, means: 
 

(i) Any enforceable rules, regulations, guidelines, standards, limitations, orders, controls, prohibitions, work 
practices, or other requirements contained   in, issued under, or otherwise adopted under the Air Act or 
Executive Order 11738; 
 
(ii) An applicable implementation plan as described in Section 110(d) of the Air Act [42 U.S.C. 7410(d)]; 

 
(iii) An approved implementation procedure or plan under Section 110(c) or Section 111(d) of the Air Act [42 
U.S.C. 7411(c) or (d)]; or 

 
(iv) An approved implementation procedure under Section 112(d) of the Air Act [42 U.S.C. 7412(d)]. 

 
(3) "Clean water standards," as used in this clause, means any enforceable limitation, control, condition, 
prohibition, standard, or other requirement promulgated under the Water Act or contained in a permit issued to a 
discharger by the Environmental Protection Agency or by a State under an approved program, as authorized by 
Section 402 of the Water Act (33 U.S.C. 1342), or by local government to ensure compliance with pre-treatment 
regulations as required by Section 307 of the Water Act (33 U.S.C. 1317). 

 
(4) "Compliance," as used in this clause, means compliance with: 

 
(i) Clean air or water standards; or 

 
(ii) A schedule or plan ordered or approved by a court of competent jurisdiction, the Environmental Protection 
Agency, or an air or water pollution control agency under the requirements of the Air Act or Water Act and 
related regulations. 

 
(5) "Facility," as used in this clause, means any building, plant, installation, structure, mine, vessel or other floating 
craft, location, or site of operations, owned, leased, or supervised, by a Contractor or subcontractor, used in the 
performance of a contract or subcontract.  When a location or site of operations includes more than one building, 
plant, installation, or structure, the entire location or site shall be deemed a facility except when the Administrator, 
or a designee of the Environmental Protection Agency, determines that independent facilities are co-located in one 
geographical area. 

 
(6) "Water Act," as used in this clause, means Clean Water Act (33 U.S.C. 1251 et seq.). 

 
(b) The Contractor agrees: 
 

(1) To comply with all the requirement of Section 114 of the Clean Air Act (42 U.S.C. 7414) and Section 308 of the 
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Clean Water Act (33 U.S.C. 1318) relating to inspection, monitoring, entry, reports, and information, as well as 
other requirements specified in Section 114 and Section 308 of the Air Act and the Water Act, and all regulations 
and guidelines issued to implement those acts before the award of this contract; 

 
(2) That no portion of the work required by this prime contract will be performed in a facility listed on the 
Environmental Protection Agency List of Violating Facilities on the date when this contract was awarded unless and 
until the EPA eliminates the name of the facility from the listing; 
 
(3) To use best effort to comply with clean air standards and clean water standards at the facility in which the 
contract is being performed; and 
 
(4) To insert the substance of this clause into any nonexempt subcontract, including this paragraph (b)(4). 

 
9. Contract Work Hours and Safety Standards Act- Overtime Compensation-Nonconstruction 
 
(a) Overtime Requirements.  No Contractor or subcontractor contracting for any part of the contract work which may 
require or involve the employment of laborers or mechanics shall require or permit any such laborers or mechanics in 
any workweek in which the individual is employed on such work to work in excess for forty (40) hours in such workweek 
unless such laborer or mechanic receives compensation at a rate not less than one and one-half (1-1/2) times the basic 
rate of pay for all hours worked in excess of forty (40) hours in such workweek. 
 
(b) Violation; Liability for Unpaid Wages; Liquidated Damages.  In the event of any violation of the provisions set forth 
in paragraph (a) of this clause, the Contractor and any subcontractor responsible therefore shall be liable for the unpaid 
wages.  In addition, such Contractor and subcontractor shall be liable to the United States (in the case of work done 
under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated damages.  
Such liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen 
and guards, employed in violation of the provisions set forth in paragraph (a) of this clause in the sum of $10 for each 
calendar day on which such individual was required or permitted to work in excess of the standard workweek of forty 
(40) hours without payment of the overtime wages required by the provisions set forth in paragraph (a) of this clause. 
 
(c) Withholding for Unpaid Wages and Liquidated Damages.  The Contracting Officer shall upon his or her own action 
or upon written request of an authorized representative of the Department of Labor withhold or cause to be withheld, 
from any moneys payable on account of work performed by the Contractor or subcontractor under any such contract or 
any other Federal Contract with the same Prime Contractor, or any other Federally-assisted contract subject to the 
Contract Work Hours and Safety Standards Act which is held by the same Prime Contractor, such sums as may be 
determined to be necessary to satisfy any liabilities of such Contractor or subcontractor for unpaid wages and 
liquidated damages as provided in the provisions set forth in paragraph  (b) of this clause. 
 
(d) Payrolls and Basic Records. 
 

(1) The Contractor or subcontractor shall maintain payrolls and basic payroll records during the course of contract 
work and shall preserve them for a period of three (3) years from the completion of the contract for all laborers and 
mechanics working on the contract.  Such records shall contain the name and address of each such employee, 
social security number, correct classification, hourly rates of wages paid, daily and weekly number of hours worked, 
deductions made, and actual wages paid.  Nothing in this paragraph shall require the duplication of records 
required to be maintained for construction work by Department of Labor regulations at 29 CFR 5.5(a)(3) 
implementing the Davis-Bacon Act. 

 
(2) The records to be maintained under paragraph (d)(1) of this clause shall be made available by the Contractor 
or subcontractor for inspection, copying, or transcription by authorized   representatives of the Contracting Officer 
or the Department of Labor.  The Contractor or subcontractor shall permit such representatives to interview 
employees during working hours on the job. 
 

(e) Subcontracts.  The Contractor or subcontractor shall insert in any subcontracts the clauses set forth in this section 
and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The prime 
contractor shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set 
forth in this section. 

 
10. Disadvantaged Business Enterprise (DBE) Program 
 
It is the policy of the Authority and the Department of Transportation that Disadvantaged Business Enterprises (DBEs) 
as defined in 49 CFR Part 26 shall have a level playing field and an opportunity to participate in the performance of 
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contracts financed in whole or in part with Federal funds.  Consequently, the DBE requirements of 49 CFR Part 26 
apply to this contract. 
 
11. Energy Policy and Conservation Act 
 
The Contractor shall recognize mandatory standards and policies relating to energy efficiency contained in the State 
Energy Conservation Plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. Section 6321 
et seq.). 
 
12. Fly America Requirements 

 
The Contractor agrees to comply with 49 U.S.C. 40118 (the "Fly America" Act) in accordance with the General Services 
Administration's regulations at 41 CFR Part 301-10, which provide that recipients and subrecipients of Federal funds 
and their contractors are required to use U.S. Flag air carriers for U.S Government-financed international air travel and 
transportation of their personal effects or property, to the extent such service is available, unless travel by foreign air 
carrier is a matter of necessity, as defined by the Fly America Act. The Contractor shall submit, if a foreign air carrier 
was used, an appropriate certification or memorandum adequately explaining why service by a U.S. flag air carrier was 
not available or why it was necessary to use a foreign air carrier and shall, in any event, provide a certificate of 
compliance with the Fly America requirements. The Contractor agrees to include the requirements of this section in all 
subcontracts that may involve international air transportation. 

 
13. Notice of Federal Requirements 
 
The Contractor is advised that Federal requirements applicable to this contract as set forth in federal law, regulations, 
policies, and related administrative practices may change during the performance of this contract.  Any such changes 
shall also apply to this contract. 
 
14. Officials Not to Benefit 
 
No member of or delegate to Congress, or resident commissioner, shall be admitted to any share or part of this 
contract or to any benefit arising from it.  However, this clause does not apply to this contract to the extent that this 
contract is made with a corporation for the corporation's general benefit. 
 
15. Restrictions on Lobbying 
 
(a) The Contractor shall timely comply with the requirements of the lobbying restrictions set forth in 31 U.S.C. § 1352 
and 49 CFR Part 20, and as those authorities may be hereafter amended. 
 
(b) If a Standard Form LLL, Disclosure of Lobbying Activities, is required to be completed by the Contractor or 
subcontractor at any tier, such disclosure form shall be furnished to the Contracting Officer. 
 
 
16. Incorporation of Federal Transit Administration (FTA) Terms 
 
These provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or not expressly 
set forth herein. All contractual provisions required by DOT, as set forth in FTA Circular 4220.1F are hereby 
incorporated by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed to 
control in the event of a conflict with other provisions contained in this contract. The Contractor shall not perform any 
act, fail to perform any act, or refuse to comply with any PSTA requests which would cause PSTA to be in violation of 
the FTA terms and conditions. 
 
17. Recycled Products   

 
The contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and 
Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 40 
CFR Part 247, and Executive Order 12873, as they apply to the procurement of the items designated in Subpart B of 
40 CFR Part 247. 

 
 

http://www.fta.dot.gov/laws/circulars/leg_reg_4063.html
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18. Buy America Provision 
 
This solicitation and the resulting contract are subject to the Buy America requirements of 49 U.S.C. § 5323(j) and the 
Federal Transit Administration’s implementing regulations found at 49 CFR § 661, the provisions of each of which are 
incorporated herein by reference.  These regulations require, as a matter of responsiveness, that the bidder or offeror 
submit with its offer a completed certification in accordance with 49 CFR § 661.6 or § 661.12, as appropriate.  These 
certifications are set forth in Exhibit U of this solicitation. 
 
19. Intelligent Transportation Systems 

 
Intelligent transportation system (ITS) property and services must comply with the National ITS Architecture and 
Standards to the extent required by 23 U.S.C. Section 517(d) and FTA Notice, “FTA National ITS Architecture Policy on 
Transit Projects,” 66 FR 1455 et seq., January 8, 2001, and later published policies or implementing directives FTA 
may issue. Consequently, third party contracts involving ITS are likely to require provisions to ensure compliance with 
Federal requirements.  

 
CIRCULAR FTA 4220.1F – CHAPTER IV Section 2. d (1)  
(1) Intelligent Transportation Systems. Intelligent transportation system (ITS) property and services must comply with 
the National ITS Architecture and Standards to the extent required by 23 U.S.C. Section 517(d) and FTA Notice, “FTA 
National ITS Architecture Policy on Transit Projects,” 66 FR 1455 et seq., January 8, 2001, and later published policies 
or implementing directives FTA may issue. Consequently, third party contracts involving ITS are likely to require 
provisions to ensure compliance with Federal requirements.  
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1.  Definitions 
 
As used throughout this contract, the following terms shall have the meaning set forth below: 
 
(a) The term "the Authority" means the Pinellas Suncoast Transit Authority or PSTA; and the term "duly authorized 
representative" means any person or persons or board (other than the Contracting Officer) authorized in writing to act 
for the Authority. 
 
(b) The term "Contracting Officer" means the person executing this contract on behalf of the Authority or his duly 
appointed successor; and the term includes, except as otherwise provided in this contract, the authorized 
representative of the Contracting Officer acting within the limits of his authority. 
 
(c) Except as otherwise provided in this contract, the term "subcontracts" includes purchase orders under this contract. 
 
(d) In computing any period of time established under this contract, "days" means calendar days, and the day of the 
event from which the designated period of time begins to run shall not be included, but the last day shall be included 
unless it is a Saturday, Sunday, or Federal or State of Florida holiday, in which event the period shall run to the end of 
the next business day. 
 
2. Changes 
 
(a) The Contracting Officer may, at any time, by written order, make changes within the general scope of the contract 
in the services to be performed.  If such changes cause an increase or decrease in the Contractor's cost of, or time 
required for, performance of any services under this contract, whether or not changed by any order, an equitable 
adjustment shall be made and the contract shall be modified in writing accordingly.  Any claim of the Contractor for 
adjustment under this clause must be asserted in writing within 30 days from the date of receipt by the Contractor of the 
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notification of change unless the Contracting Officer grants a further period of time before the date of final payment 
under the contract. 
(b) No services for which an additional cost or fee will be charged by the Contractor shall be furnished without the prior 
written authorization of the Contracting Officer. 
 
3. Excusable Delays 
  
(a) Except for defaults of subcontractors at any tier, the Contractor shall not be in default because of any failure to 
perform this contract under its terms if the failure arises from causes beyond the control and without the fault or 
negligence of the Contractor.  Examples of these causes are (1) acts of God or of the public enemy, (2) acts of the 
Authority in either its sovereign or contractual capacity, (3) fires, (4) floods, (5) epidemics, (6) quarantine restrictions, 
(7) strikes, (8) freight embargoes, and (9) unusually severe weather.  In each instance, the failure to perform must be 
beyond the control and without the fault or negligence of the Contractor.  "Default" includes failure to make progress in 
the work so as to endanger performance. 
 
(b) If the failure to perform is caused by the failure of a subcontractor at any tier to perform or make progress, and if 
the cause of the failure was beyond the control of both the Contractor and subcontractor and without the fault or 
negligence of either, the Contractor shall not be deemed to be in default, unless - 
 

(1) the subcontracted supplies or services were obtainable from other sources; 
 

(2) the Contracting Officer ordered the Contractor in writing to purchase these supplies or services from the other 
source; and 

 
(3) the Contractor failed to comply reasonably with this order. 

 
(c) Upon request of the Contractor, the Contracting Officer shall ascertain the facts and extent of the failure.  If the 
Contracting Officer determines that any failure to perform results from one or more of the causes above, the delivery 
schedule shall be revised, subject to the rights of the Authority under the Termination Clause of this contract. 

  
4. Examination and Retention of Records 
 
(a) The Contracting Officer and his representatives shall have the audit and inspection rights described in the 
applicable paragraphs (b) and (c), below. 
 
(b) If this is a cost-reimbursement type, incentive, time and materials, labor hour, or price re-determinable contract, or 
any combination thereof, the Contractor shall maintain, and the Contracting Officer and his representatives shall have 
the right to examine, all books, records, documents, and other evidence and accounting procedures and practices 
sufficient to reflect properly all direct and indirect costs of whatever nature claimed to have been incurred and 
anticipated to be incurred for the performance of this contract.  Such right of examination shall include inspection at all 
reasonable times at the Contractor's plants, or such parts thereof, as may be engaged in or maintain records in 
connection with the performance of this contract. 
 
(c) If the Contractor submitted certified cost or pricing data in connection with the pricing of this contract or if the 
Contractor's cost of performance is relevant to any change or modification to this contract, the Contracting Officer and 
his representatives shall have the right to examine all books, records, documents, and other data of the Contractor 
related to the negotiation, pricing, or performance of such contract, change, or modification for the purpose of 
evaluating the costs incurred and the accuracy, completeness, and currency of the cost or pricing data submitted.  The 
right of examination shall extend to all documents necessary to permit adequate evaluation of the costs incurred and 
the cost or pricing data submitted, along with the computations and projections used therein. 
 
(d) The materials described in (b) and (c), above, shall be made available at the office of the Contractor at all 
reasonable times for inspection, audit, or reproduction until the expiration of three (3) years from the date of final 
payment under this contract, except that: 
 

1. if this contract is completely or partially terminated, the records relating to the work terminated shall be 
made available for a period of three (3) years from the date of any final settlement; and 
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2. records which relate to appeals under the Disputes Clause of this contract or litigation, or the settlement of 
claims arising out of the performance of this contract, shall be made available until such appeals, litigation, 
or claims have been resolved. 

(e) The Contractor shall insert a clause containing all the provisions of this clause, including this paragraph (e), in all 
subcontracts exceeding $10,000 hereunder, altered to reflect the proper identification of the contracting parties and the 
Contracting Officer under the prime contract. 
 
5. Compliance with Public Records Law 
 

(a) If the contractor has questions regarding the application of Chapter 119, Florida Statues, to the Contractor’s Duty to 
provide public records relating to this contract, contact the Custodian of Public Records at 727-540-1806, 
records@psta.net Pinellas Suncoast Transit Authority, ATTN; Public Records Dept, 3201 Scherer Drive, St. 
Petersburg, Florida 33716   
 

(b) Contractor agrees in accordance with Florida Statute Section 119.0701 to comply with public records laws, 
specifically to keep and maintain public records required by the public agency to perform the service. 
 
(c) Upon request from the public agency’s custodian of public records, provide the public agency with a copy of the 
requested records or allow the records to be inspected or copied within a reasonable time at a cost that does not 
exceed the cost provided in this chapter or as otherwise provided by law. 
 
(d) Ensure that public records that are exempt or confidential and exempt from public records disclosure requirements 
are not disclosed except as authorized by law for the duration of the contract term and following completion of the 
contract if the contractor does not transfer the records to the public agency. 
 
(e) Upon completion of the contract, transfer, at no cost, to the public agency all public records in possession of the 
Contractor or keep and maintain public records required by the public agency to perform the service.  If the Contractor 
transfers all public records to the public agency upon completion of the contract, the Contractor shall destroy any 
duplicate public records that are exempt or confidential and exempt from public records disclosure requirements. If the 
Contractor keeps and maintains public records upon completion of the contract, the Contractor shall meet all applicable 
requirements for retaining public records.  All records stored electronically must be provided to the public agency, upon 
request from the public agency’s custodian of public records, in a format that is compatible with the information 
technology systems of the public agency. 
 
(f) A request to inspect or copy public records relating to a public agency’s contract for services must be made directly 
to the public agency. If the public agency does not possess the requested records, the public agency shall immediately 
notify the contractor of the request, and the contractor must provide the records to the public agency or allow the 
records to be inspected or copied within a reasonable time. 
 
(g) If a contractor does not comply with the public agency’s records request for records, the public agency shall 
enforce the contract provisions in accordance with the contract. 
 
(h) A contractor who fails to provide the public records to the public agency within a reasonable time may be subject to 
penalties under s. 119.10. 
 
(i) (a)   If a civil action is filed against a contractor to compel production of public records relating to a public agency’s 
contract for services, the court shall assess and award against the contractor the reasonable costs of enforcement, 
including reasonable attorney fees, if: 
 
(j) The court determines that the contractor unlawfully refused to comply with the public records request within a 
reasonable time; and 
 
(k) At least 8 business days before filing the action, the plaintiff provided written notice of the public records request, 
including a statement that the contractor has not complied with the request, to the public agency and to the contractor. 
 
(l) A notice complies with subparagraph (a)2. if it is sent to the public agency’s custodian of public records and to the 
contractor at the contractor’s address listed on its contract with the public agency or to the contractor’s registered 
agent. Such notices must be sent by common carrier delivery service or by registered, Global Express Guaranteed, or 
certified mail, with postage or shipping paid by the sender and with evidence of delivery, which may be in an electronic 
format. 
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(m) A contractor who complies with a public records request within 8 days after the notice is sent is not liable for the 
reasonable costs of enforcement. 

 
6. Inspection 
 
(a) "Services," as used in this clause, includes services performed, workmanship, and material furnished or utilized in 
the performance of services. 
 
(b) The Contractor shall provide and maintain an inspection system acceptable to the Authority covering the services 
under this contract.  Complete records of all inspection work performed by the Contractor shall be maintained and 
made available to the Authority during contract performance and for as long afterwards as the contract requires. 
 
(c) The Authority has the right to inspect and test all services called for by the contract, to the extent practicable, at all 
times and places during the term of the contract.  The Authority shall perform inspections and tests in a manner that will 
not unduly delay the work. 
 
(d) If any of the services do not conform with contract requirements, the Authority may require the Contractor to 
perform the services again in conformity with contract requirements, at no increase in contract amount.  When the 
defects in services cannot be corrected by reperformance, the Authority may (1) require the Contractor to take 
necessary action to ensure that future performance conforms to contract requirements and (2) reduce the contract price 
to reflect the reduced value of the services performed. 
 
(e) If the Contractor fails promptly to perform the services again or to take the necessary action to ensure future 
performance in conformity with contract requirements, the Authority may (1) by contract or otherwise, perform the 
services and charge to the Contractor any cost incurred by the Authority that is directly related to the performance of 
such service or (2) terminate the contract for default. 
 
7. Notice of Labor Disputes 
 
(a) If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the 
timely performance of this contract, the Contractor immediately shall give notice, including all relevant information, to 
the Contracting Officer. 
 
(b) The Contractor agrees to insert the substance of this clause, including this paragraph (b), in any subcontract under 
which a labor dispute may delay the timely performance of this contract; except that each subcontract shall provide that 
in the event its timely performance is delayed or threatened by delay by any actual or potential labor dispute, the 
subcontractor shall immediately notify the next higher tier subcontractor or the Contractor, as the case may be, of all 
relevant information concerning the dispute. 
 
8. Licenses and Permits 
 
The Contractor shall, without additional expense to the Authority, be responsible for obtaining any necessary licenses, 
permits, and approvals for complying with any federal, state, county, municipal, and other laws, codes, and regulations 
applicable to the performance of the work or to the products or services to be provided under this contract including, but 
not limited to, any laws or regulations requiring the use of licensed contractors to perform parts of the work. 
 
9. Compliance with the Law 
 
The Contractor shall perform all work hereunder in compliance with all applicable federal, state, and local laws and 
regulations.  The Contractor shall use only licensed personnel to perform work required by law to be performed by such 
personnel. 
 
10. Federal, State, and Local Taxes 
 
The Contractor shall procure any and all licenses, permits, or certificates required by properly constituted authorities for 
the performance of the service. The Contractor shall pay taxes, including, but not limited to, those assessed on vehicles 
and property owned by the Contractor in connection with the furnishing of the service.   
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11. Prompt Payment 
 
The Contractor agrees to pay each subcontractor under this contract for satisfactory performance of its contract no later 
than 10 (ten) calendar days from receipt of each payment the prime receives from the Authority. The Contractor agrees 
further to release retainage payments (if applicable) to each subcontractor within ten (10) calendar days after the 
subcontractor's work is satisfactorily completed and final payment has been made to the subcontractor.  Any delay or 
postponement of payment from the above referenced time frame may occur only for good cause following written 
approval from the Contracting Officer. 
 
12. Publicity Releases 
 
All publicity releases or releases of reports, papers, articles, maps, or other documents in any way concerning this 
contract or the work hereunder which the Contractor or any of its subcontractors desires to make for purposes of 
publication in whole or in part, shall be subject to approval by the Contracting Officer prior to release. 
 
13. Interest of Public Officials 
 
The Contractor represents and warrants that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in this contract.  The Contractor further represents and warrants 
that it has not offered or given gratuities (in the form of entertainment, gifts, or otherwise) to any employee, official, or 
member of the Board of the Authority with a view toward securing favorable treatment in the awarding, amending, or 
evaluating the performance of this contract.  For breach of any representation or warranty in this clause, the Authority 
shall have the right to annul this contract without liability and/or have recourse to any other remedy it may have at law. 
 
14. Civil Rights 
 
(a)  Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. § 2000d, section 
303 of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, section 202 of the Americans with 
Disabilities Act of 1990, 42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it 
will not discriminate against any employee or applicant for employment because of race, color, creed, national origin, 
sex, age, or disability. In addition, the Contractor agrees to comply with applicable Federal implementing regulations 
and other implementing requirements FTA may issue.  
 
(b)  Equal Employment Opportunity. 
 

(1) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights Act, as amended, 42 
U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all applicable 
equal employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. Parts 60 et seq., 
(which implement Executive Order No. 11246, "Equal Employment Opportunity," as amended by Executive Order 
No. 11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e 
note), and with any applicable Federal statutes, executive orders, regulations, and Federal policies that may in the 
future affect construction activities undertaken in the course of the Project. The Contractor agrees to take 
affirmative action to ensure that applicants are employed, and that employees are treated during employment, 
without regard to their race, color, creed, national origin, sex, or age. Such action shall include, but not be limited 
to, the following: employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or 
termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship. In 
addition, the Contractor agrees to comply with any implementing requirements FTA may issue. 

 
(2) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 
U.S.C. § § 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination 
against present and prospective employees for reason of age. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

 
(3) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42 U.S.C. § 
12112, the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity 
Commission, "Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act," 
29 C.F.R. Part 1630, pertaining to employment of persons with disabilities. In addition, the Contractor agrees to 
comply with any implementing requirements FTA may issue. 
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(c)  The Contractor also agrees to include these requirements in each subcontract financed in whole or in part with 
Federal assistance provided by FTA, modified only if necessary to identify the affected parties. 
 
15. Soliciting or Accepting Gifts 
 
Pursuant to section 112.3148(3), Florida Statues, no PSTA employee shall solicit anything of value to the recipient, 
including a gift, loan, reward, promise of future employment, favor, or service, when they know, or with the exercise of 
reasonable care should know, that it is given to influence a vote or other official action.  
 
16. Government-Wide Debarment and Suspension  
 
(a) This contract is a covered transaction for purposes of 49 CFR Part 29.  As such, the contractor is required to verify 
that none of the contractor, its principals, as defined at 49 CFR 29.995, or affiliates, as defined at 49 CFR 29.905, are 
excluded or disqualified as defined at 49 CFR 29.940 and 29.945.   
 
(b) The Contractor is required to comply with 49 CFR 29, Subpart C and must include the requirement to comply with 
49 CFR 29, Subpart C in any lower tier covered transaction it enters into. 
 
(c) By signing and submitting its bid or proposal, the proposer certifies as follows: 
 
The certification in this clause is a material representation of fact relied upon by the Pinellas Suncoast Transit Authority.  
If it is later determined that the proposer or proposer knowingly rendered an erroneous certification, in addition to 
remedies available to the Pinellas Suncoast Transit Authority, the Federal Government may pursue available remedies, 
including but not limited to suspension and/or debarment.   
 
17. Prohibited Interest 
 
No member, officer, or employee of PSTA or of a local public body during his tenure or two years thereafter shall have 
any interest, direct or indirect, in this contract or the proceeds thereof, except as provided by law. 
 
18. Indemnification and Hold Harmless 
 
(a) It is expressly agreed that the first five dollars of the amount to be paid the Contractor pursuant to this contract is 
given as separate consideration for the following covenant of indemnification:  The Contractor agrees to be responsible 
for, and assume the defense of and indemnify and hold harmless PSTA, its officers and employees, except for the sole 
negligence of PSTA, from all claims, demands, judgments, liability, loss, damage, including attorney’s fees or injuries of 
every kind, including patent infringements, resulting directly or indirectly from the performance of, or the failure to 
perform, the work by the Contractor or by any person, firm, or corporation to whom any portion of the work is 
subcontracted by the Contractor, or resulting from the use of any tools, machinery, or other property of PSTA. 
 
(b) In any litigation or arbitration, including appellate proceedings, arising out of or relating to this contract, the 
prevailing party shall be entitled to recover reasonable attorney fees and costs.  
 
19. Termination 
 
(a) Termination for Convenience: Notwithstanding any provision herein, PSTA may terminate this contract by written 
notice, in whole or in part, when it is in the Government's interest. If this contract is terminated, PSTA shall be liable 
only for payment under the payment provisions of this contract for services rendered before the effective date of 
termination. 
 
(b) Opportunity to Cure: The Pinellas Suncoast Transit Authority in its sole discretion may, in the case of a termination 
for breach or default, allow the Contractor 10 days in which to cure the defect.  In such case, the notice of termination 
will state the time period in which cure is permitted and other appropriate conditions. 
 
(c) If Contractor fails to remedy to Pinellas Suncoast Transit Authority’s satisfaction the breach or default of any of the 
terms, covenants, or conditions of this contract within ten (10) days after receipt by Contractor of written notice from 
Pinellas Suncoast Transit Authority setting forth the nature of said breach or default, Pinellas Suncoast Transit 
Authority shall have the right to terminate the contract without any further obligation to Contractor.  Any such 
termination for default shall not in any way operate to preclude Pinellas Suncoast Transit  Authority from also pursuing 
all available remedies against Contractor and its sureties for said breach or default. 
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(d) If it is later determined by the Pinellas Suncoast Transit Authority that the Contractor had an excusable reason for 
not performing, such as a strike, fire, or flood, events which are not the fault of or are beyond the control of the 
Contractor, the Pinellas Suncoast Transit  Authority, after setting up a new delivery of performance schedule, may allow 
the Contractor to continue work, or treat the termination as a termination for convenience. 
 
20. Resolution of Contract Claims and Disputes 
 
(a) Claims and Disputes Authority to Resolve.  All claims or disputes by a Contractor against the Authority relating to a 
contract shall be submitted in writing to the designated Contracting Officer of the Procurement Department for a 
determination.  
  
(b) Definition.  Claims and disputes include controversies arising under a Contract and those based upon breach of 
contract, mistake, misrepresentation or other cause of contract modification, termination or rescission.   
 
(c) Notice of Claim or Dispute.  The Contractor shall submit a Notice of Claim or Dispute in writing within ten (10) days 
of issue giving rise to claim or dispute. The date of the issue shall include when the contractor knew of the issue or 
should have known of the issue that gave rise to the claim or dispute. 
 
(d) Notice Requirements.  The Notice of Claim or Dispute shall include at a minimum: 
 

(1) the Notice of Claim or Dispute shall be titled “Notice of Contract Claim or Notice of Contract Dispute”; 
 
(2) name and address of the contractor; 
 
(3) name of the attorney and firm representing contractor, if applicable; 
 
(4) identification of the contract; and 
 
(5) Reasons for the claim or dispute. 
 

(e) Failure to timely submit Notice.  Failure to submit the Notice of Claim or Dispute within ten (10) days of the issue 
that gave rise to the dispute or claim will result in the claim or dispute being rejected by the Authority without further 
consideration.  The date of the issue shall include when the contractor knew of the issue or should have known of the 
issue that gave rise to the claim or dispute. 
 
(f) Delivery.  A Notice of Claim or Dispute shall be sent via hand delivery or certified mail.  Electronic forms of 
delivery are not an acceptable means of delivery. The contractor is solely responsible for verifying that the Notice of 
Claim or Dispute  was received in a timely manner.  Notice of  Claim or Dispute  should be addressed to: 
 

Pinellas Suncoast Transit Authority 
Attention: Chief Executive Officer 
3201 Scherer Drive 
St. Petersburg, Florida 33716  

(g) Timeline for Formal Written Claim or Dispute.  The Formal Written Claim or Dispute shall be filed within seven (7) 
days after the date the Notice of Claim or Dispute is timely filed. Failure to submit the Formal Written Claim or Dispute 
within seven (7) days will result in the Claim or Dispute  being rejected by the Authority without further consideration.    
 
(h) Written Claim or Dispute Requirements.  The Formal Written Claim or Dispute shall include at a minimum: 

(1) the Formal Written Claim or Dispute shall be titled “Formal Written Contract Claim or Dispute”; 
 
(2) name and address of the contractor; 
 
(3) name of the attorney and firm representing contractor, if any; 
 
(4) identification of the solicitation;  
 
(5) reason(s) for the claim or dispute;  
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(6) requested relief;  
 
(7) the claim or dispute must demonstrate how the contractor has been aggrieved as a result of the Authority’s 
decision and shall include the facts, argument(s), and the law upon which the claim or dispute is made;  

(8) documents to substantiate the basis or ground for the claim or dispute. 

(i) No further consideration.  Any documents, basis or ground(s) for the claim or dispute not set forth or provided in the 
formal written contract claim or dispute required under this provision shall be deemed waived.  
 
(j) Written determination.  The Contracting Officer shall issue a decision in writing within ten (10) days of the hearing 
of Claim or Dispute and shall mail to the contractor.  The decision shall state the reasons for the decision reached. 
 
(k) Administrative Remedies.  This process is considered to be an administrative remedy and all contractors agree to 
exhaust their administrative remedies under the Authority policies prior to seeking judicial relief of any type in 
connection with any matter related to the suspension or debarment.   
 
21. Appeal of Contract Claims or Disputes 
 

(a) Appeal.  The Contracting Officer’s decision shall be final and conclusive unless within five (5) days of receipt of the 
decision the contractor delivers a written appeal to the CEO or CEO’s designee.  
 
(b) Requirements of the Appeal.  The Formal Written Appeal of the Claim or Dispute shall include at a minimum: 
 

(1) the Formal Written Appeal shall be titled “Formal Written Appeal of the Contract Claim or Dispute”; 

(2) name and address of the contractor; 

(3) name of the attorney and firm representing contractor, if any; 

(4) identification of the solicitation;  

(5) reason(s) for the appeal;  

(6) requested relief;  

(7) the Appeal of the claim or dispute must demonstrate how the contractor has been aggrieved as a result of the 
Authority’s decision and shall include the facts, argument(s), and the law upon which the appeal is made; and 

(8) documents to substantiate the basis or ground for the claim or dispute. 

(c) Delivery of Appeal.   Notice of Appeal of a Claim or Dispute under this Subsection shall be sent via hand delivery or 
certified mail.  Electronic forms of delivery are not an acceptable means of delivery. The claimant is solely 
responsible for verifying that the written protest was received in a timely manner.  Written protests should be addressed 
to: 

Pinellas Suncoast Transit Authority 
Attention: Chief Executive Officer 
3201 Scherer Drive 
St. Petersburg, Florida 33716 

(d) Failure to submit a timely Appeal.  Failure to submit the Appeal within five (5) days of the receipt of the 
determination will result in the appeal being rejected by the Authority without further consideration.   
 
(e)  Review of Appeal.  The CEO or CEO’s designee may review the Appeal or may refer to Binding Arbitration for 
review and determination of the decision by the Contracting Officer at CEO or CEO designee’s sole discretion.  
 
(f) Opportunity to be Heard.  The CEO, CEO’s designee or Arbitrator shall provide the appellee and Authority with an 
opportunity to be heard on the appeal.   
 
(g) Arbitration.  If the matter is referred to Binding Arbitration, the parties shall select a neutral arbitrator by agreement 
or striking from a selection panel. Both parties shall be given an opportunity to be heard.  The Arbitrator shall render a 
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written decision within thirty (30) days of the hearing.  The prevailing party shall be entitled to all costs and fees 
associated with Arbitration. The decision of the Arbitrator shall be final. 
 
(h) Administrative Remedies.  This process is considered to be an administrative remedy and all contractors agrees to 
exhaust its administrative remedies under the Authority policies prior to seeking judicial relief of any type in connection 
with any matter related to the contract claim or contract dispute.   
 
22. Mediation and Arbitration 
 
(a) If arbitration is elected, the arbitrator's reasoned opinion shall be in writing, separately and specifically stating the 
findings of fact and conclusions of law on which the decision is based, and shall be rendered within ninety (90) days 
following selection of the arbitrator unless the parties mutually agree to extend said time.  Each party shall be entitled to 
reasonable discovery in accordance with the Federal Rules of discovery.  Only damages allowed pursuant to the 
contract may be awarded and the arbitrator shall have no authority to award treble, exemplary or punitive damages of 
any type under any circumstances regardless of whether such damages may be available under Florida law.  The 
decision of the arbitrator shall be final and non-appealable.  Any expenses incurred in connection with hiring the 
arbitrator and the administrative costs of the arbitration shall be shared and paid equally between the parties.  If the 
parties do not agree to mediate or arbitrate the disputes, the parties may avail themselves of any other action available 
by law. 

 
23. Assignment 
 
The Contractor shall not assign the whole or any part of this contract or any monies due or to become due hereunder 
without the prior written consent of the Contracting Officer.  In addition, any and all successors or assigns of the 
contractor whether by sale or merger or otherwise shall be approved in writing by PSTA prior to working on this 
contract. 
 
24. Order of Precedence 
 
In the event of any inconsistency between the provisions of the solicitation (including any resulting contract), the 
inconsistency shall be resolved by giving precedence in the following order:  (a) the Schedule; (b) Special Solicitation 
Instructions and Conditions; (c) Solicitation Instructions and Conditions; (d) Special Provisions; (e) General Provisions; 
(f) other provisions of the contract whether incorporated by reference or otherwise; and (g) the specifications or 
statement of work. 
 
25. Governing Law 
 
(a) The work done by the selected contractor in response to the request for proposals shall be in complete compliance 
with all applicable Federal, State and Local Laws and their respective rules and regulations.  This compliance shall be 
at the Contractor’s expense. 

 
(b) Jurisdiction and venue for any legal action arising out of this contract and between the parties hereto shall be in 
Pinellas or Hillsborough County, Florida.  The law governing any dispute between the parties to this contract shall be 
the law of the State of Florida except insofar as the dispute, or a part thereof, is subject to Federal Law by pre-emption. 

 
(c) In the event that the contractor is domiciled in a country other than the United States or is a controlled subsidiary of 
a company which is domiciled in a country other than the United States and in the future event that any litigation should 
arise between the parties respecting any matter of fact or law that is international in nature, the venue of litigation with 
regard thereto shall be in the courts of the State of Florida or the United States of America, located in the State of 
Florida, County of Pinellas or Hillsborough. 
   
(d) Whenever there is no applicable state statute or decisional precedent governing the interpretation of, or disputes 
arising under or related to, this contract, then federal common law, including the law developed by federal boards of 
contract appeals, the United States Claims Court (formerly the Court of Claims), and the Comptroller General of the 
United States, shall govern.  This is the complete agreement between the parties.  If any provision of the contract is 
found to be invalid or unenforceable, the remaining provisions shall not be impaired. 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

EXHIBIT H  
STATEMENT OF WORK 
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1.  Scope 
 
PSTA, located in Pinellas County, Florida, currently utilizes Automatic Passenger Counters on a subsection of its 200+ 
vehicle fleet. PSTA currently seeks to install eight (8) M30 onboard processing units onto 2018 Turtle Top Cutaway buses 
to be delivered in the first quarter of 2018. PSTA requires services and/or functionality described and specified in this 
document. PSTA will accept additional functionality that is incidental provided it does not interfere with the specified 
requirements. Incidental functionality will not be part of the evaluation process. 
 
2.  Requirements 
 
PSTA requires: 
 

a) All devices must be provided with all accessories necessary to report passenger activity through current reporting 
software 

b) Must be compatible with  
a. Windows Server 2008 R2 
b. Windows Server 2012 
c. Windows 7 Professional 
d. Windows 10 environments 
e. WLAN and cellular data transfer options 
f. Existing WLAN infrastructure 

 
PSTA will provide: 
 

a) Access to vehicles for installation during non-peak hours. 
 
The Contractor shall: 
 
Provide 100% of the necessary installation services associated with the installation of the equipment including, but not 
limited to: 
 

a) Equipment inventory upon arrival, under PSTA supervision. 
b) Equipment unpacking. 
c) Equipment placement. 
d) Equipment setup. 
e) Initial start-up. 
f) Disposal of associated debris. 
g) Equipment connection to power. 
h) Equipment connection to the PSTA network (data), under PSTA Information Systems supervision 
i) Equipment configuration. 
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3. Coordination 
 

a) All equipment will be delivered to the install location (refer to section 3) 
b) The Authority’s Maintenance team will assist the Contractor by providing access to the receiving and installation 

locations. 
c) PSTA specifically requires that all equipment be delivered to the PSTA location where the equipment is to be 

installed, the serial numbers for all components be provided by the supplier at the time of shipping, and, verify all 
equipment & components are on-site, under PSTA supervision. Supplier will transport all equipment to the 
location the equipment will be installed (see locations above), under their exclusive control, and at their exclusive 
risk. PSTA Project Manager will assist supplier by providing access to the equipment installation areas as 
required. 

 
4. Current Equipment Deployment 
 
PSTA is currently interested in the purchase and full installation of the following equipment to be deployed: 
 

Urban Transportation Association’s M30 CPU for onboard data management to be installed on eight (8) new Turtle 
Top Cutaways that will be delivered from Alliance bus in the first quarter of 2018. 

 
Installation is to occur at PSTA’s Maintenance Facility located at 3201 Scherer Drive, St. Petersburg, Florida 33716. 
 
5. Warranty of Equipment 
 
Each M30 CPU will be fully warranted (parts and labor) for one (1) year from installation date. 
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