PSTA Ridership Trend Analysis
July, 2016

Pinellas Suncoast Transit Authority (PSTA)
St. Petersburg, Florida
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Possible Factors

e National Trends

e 2015 PSTA Fare Increase/Service Cuts
e Other Local Factors

e Silver Linings
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National Trends
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Ridership Drop

PSTA -12%
HART - 5%
Broward (Ft. Lauderdale) -12%
Miami-Dade Bus - 5%
Palm Beach County -10%
Orlando Lynx -12%
Los Angeles, CA - 8%
San Francisco + 8%
Atlanta - 2%
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National Trends

ABBG Transit Systems Ridership Drop

Rochester, NY - 9%

Fort Worth, TX - 7%

Providence, Rl - 1% but down 9% prior year.
Cleveland, OH - 5%

Hampton Roads, VA -9

Orlando Lynx -12%

Nashville, TN - 2%

Spokane, WA - 4.7%

Atlanta - 2%
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Nationwide Causes
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e Gas Prices
e |mproved Economy

120 Month Average Retail Price Chart

thgularGas thgularGas
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PSTA Fare Increase/Service Cuts

e Y2016 — 2% Cut in Service

Cash Fare/Day Pass

PSTA $2.25/$5.00

HART S2/S4

Broward (Ft. Lauderdale) S2/S5

Palm Beach County S2/S5

Orlando Lynx S2/S4.50

Los Angeles, CA S1.75/S7

San Francisco §2.25 for 3 hours
Atlanta $2.50 for 3 hours/S9

e Highest of 17 Bus-Only Systems in Benchmarking Group
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Percent of Overall PSTA Ridership

eamm]? per. Mov. Avg. (Percent TD)

.
P
L)

Beach/CMA Trolley)
esmw1?2 per. Mov. Avg. (Percent UPASS)

am»]? per. Mov. Avg. (Percent Clearwater

.
‘.
“es
......
-----
e

24.0%
19.0%

29.0%




rolley

rolley

Dolphin Tale
Movie #2

—Jolley Trolley

- Clearwater

olie

Clearwater Beac

Dolphin Tale
Movie #1

AT

\\N

J

- 9T-unf
~ 9T-uef
_ GT-3ny
~ ST-1eN
- PI-90

~ €T-9°d
~ET-INT

- €1-9=4
~ ¢1-das
_ TT-ady
_ TT-AON
~ TT-unf
_ TT-uer
_ 0T-8ny
~ OT-1eN

60-¥0

4,000

3,500

3,000

2,500

2,000

1,500

1,000

500

_ pT-AeN

g)] (_caemaL ] [ semvice ] [exeansion] [ visionary |

| customer ]  (Governance] |




) \@

Silver Linings
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Routes Showing Long-Term Growth
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