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VISION STATEMENT

“Quick, affordable transportation from where you are to where you want to go.”’

MISSION STATEMENT

PSTA provides safe, affordable public transit to our community. We help guide land use
decisions and support economic vitality to enhance our quality of life.

GUIDING PRINCIPLES

« Increase ridership.

 Expand public transit through educating, partnering and
collaborating with our entire community.

« Provide good stewardship of public funding.
- Demonstrate environmental leadership.
« Conduct business and activities with transparency, integrity, and high ethical standards.

« Lead the public transit industry with innovative projects and
operating practices.

- Integrate public transit with land use and economic development goals to enhance the
community’s livability.

« Focus on continuous customer service improvement.
« Provide a safe and secure public transit environment.
- Value the ideas and contributions of all PSTA employees.

- Foster a spirit of teamwork throughout the entire organization.

- Increase PSTA diversity by attracting, training and retaining employees who reflect
our community.




